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ED’S NOTE
Ed's Note

“Shoot for the moon.
Even if you miss, you’ll
land among the stars.”

A

s humans, we are inclined to seek opportunities
for growth and improvement. This also rings true
at S A Guide-Dogs Association for the Blind. Our
Association continuously strives to improve our Puppy
Raising scheme, formal training programme as well as
our Direct Services provided by our College of
Orientation and Mobility.

Going green campaign
appeal
Help us become environmentally
friendly and request to receive your
Friend in Harness magazine and
communications electronically. Not
only will this help us save costs,
but it will also avoid the numerous
returned and undelivered mail that
we receive back.
We are also on a mission of
updating our database. Please
ensure that all your information is up
to date.
You can contact us at info@
guidedog.org.za or on 011 705
3512 to update your details or to
request electronic copies of our
communication going forwards.
We would love to hear from you!
Please help us to continue our
communications with you.
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Over the last few months, there have been a number of changes
in the way we manage the Association, and we are excited about
evolving, growing and improving. Under the leadership of our
new Executive Director, Vernon Tutton, we have a clear vision for
the future of our Association.
Growth is never easy. In fact, it can be quite painful. It often
involves falling down and choosing to get back up again.
During this exciting but challenging time, we take inspiration
from our clients and their working dogs who achieve greatness
regardless of the challenges they face. We take inspiration
from our volunteers, who selflessly dedicate their time towards
our cause. We take inspiration from our staff members, whose
passion for changing the lives of others forms the backbone
of our Association. We take inspiration from our investors,
whose financial contributions enable us to make a meaningful
difference in the lives of those we serve.
Achieving greatness is never accomplished alone. Our hope is
that you, the reader and supporter of our Association, will join
us on our journey. Our aim is set: we are ready to shoot for the
moon. Will you join us?
Michelle Immink
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Here’s another way
you can support
Guide-Dogs – subscribe
to Animaltalk.
Subscribe online at

Cool

Mags
.com

or call us on 011 468 2090
For every subscription
received by September
2019, Animaltalk will
donate R30 to GDA.

DONATION VOUCHER
This voucher entitles you to a ‘meaningful’ Animaltalk subscription
for a 12- or 24-month period. Go to www.coolmags.co.za, and at the
checkout ﬁll in the code GDAsub. The R30 donation will be ﬂagged
and sent to GDA directly. Then sit back and relax, your favourite
magazine is on its way to you.
VOUCHER VALID UNTIL END SEPTEMBER 2019

HIGHLIGHTS
Highlights
March Madness Book Sale

You are cordially invited to the Mad Hatter’s
March Madness Sale! The March Hare has
spilled the tea, but luckily we remembered
to drop our book prices. Come buy a
bundle of books before time runs out!
Date: 30 March
Venue: S A Guide-Dogs Cape Town office,
89 Belvedere Road, Claremont
For more information, contact Teagan
Schwerin at TeaganS@guidedog.org.za or
on 021 674 7395.

Cars in the Park
Motoring fans can look forward to seeing
an array of modern and vintage vehicles on
display with over 1,200 cars at the exhibit.
Our Association will be in attendance as a
beneficiary of the show, so make sure to come
say ‘hello’.
Date: 26 May
Venue: Ashburton, Pietermaritzburg
Time: 9am
For more information, visit www.guidedog.org.
za, contact Ané Roux at Aner@guidedog.org.za
or on 082 875 6244.

Wh a

on

G uide

Old Mutual Two Oceans Marathon

Put your New Year’s resolutions to the test and
run for Guide-Dogs! Help us raise awareness
and funds to make a difference.
Date: 17-19 April (expo), 20 April (race day)
Venue: Cape Town Convention Centre
To join our team, contact Teagan Schwerin at
TeaganS@guidedog.org.za or on 021 674 7395.
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HIGHLIGHTS
Highlights
Comrades Marathon Expo
Runners and fitness enthusiasts will be
delighted with more to see and do at this
year’s expo. We will be there to cheer you
on as you prepare for the main event!
Date: 6-8 June
Venue: Durban Exhibition Centre
Time: 10am
For more information, visit www.guidedog.
org.za or contact Ané Roux at
Aner@guidedog.org.za or on 082 875 6244.

at ’s

Women’s Month
Celebrate the wonderful women of SA! We will be
hosting events and invite you to join us.
Date: August – TBC, keep an eye on our website and
social media.
To join our celebration, contact Nadia Sands at
NadiaS@guidedog.org.za or on 011 705 3512.

at

s
g
o
D
e
Family Fun Day
Don’t miss out on this annual event! There will be
entertainment for young and old, delicious food and
a potjiekos competition where you can show off your
cooking skills!
Date: 28 July
Venue: Gladys Evans Training Centre, Gauteng
For more information, contact Nadia Sands at
NadiaS@guidedog.org.za or on 011 705 3512.
Car Raffle Competition
Our annual Car Raffle Competition is underway and you
can stand a chance to win a brand-new Suzuki Swift
worth more than R180,000!
Date: Competition closes on 31 December.
Ticket price: R30 per entry
To enter the competition, visit our webshop at
www.guidedog.org.za, complete the insert in this issue of
our magazine or visit the Guide-Dogs stand at one of our
events held throughout the year.
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WELCOME TO OUR NEW EXECUTIVE
Welcome to our new executive
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WELCOME TO OUR NEW EXECUTIVE
Welcome to our new executive
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C

ompliments of the season to you! Our hope
is that 2019 brings prosperity to all!
I would like to take this opportunity to
introduce myself to our investors, sponsors and
volunteers. I joined S A Guide-Dogs Association
for the Blind in October 2018 and it has been an
eye-opening experience for me.

Having spent most of my career in the corporate world
where I specialised in information technology, it has
been a wonderful change of scenery to share an office
space with our four-legged partners.
What I find most inspiring is to bear witness to the
immeasurable difference our services make to the lives
of our clients. I am in awe of their achievements and
accomplishments, despite the challenges they face. The
immense potential of our Association has no boundaries
and I am beyond excited about what the future holds.
Exciting changes and developments
This year marks the start of many exciting changes
and developments at S A Guide-Dogs. These are
aimed at achieving one common goal. Our dream is
to spread the word of our services to the 1.5 million
visually impaired individuals in South Africa. We would
like to have the ability to assist every request for an
Autism Support Dog and we want to ensure that every
differently-abled person finds their partner in mobility
when they contact us.
Our short-term goals are to train more working dogs,
to reach more clients residing in rural communities, to
upgrade our Puppy Block and to raise the much-needed
funds to support our goals.
The changes that we have made are aimed at
streamlining our processes and procedures, which will
allow us to reach more clients and to train more working
dogs. We have also relooked our fundraising approach.
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“The changes that we
have made are aimed at
streamlining our processes
and procedures, which
will allow us to reach more
clients and to train more
working dogs.”
Support required
Without the support of our partners and investors, we
simply cannot continue with the work that we do. We
have changed our terminology from ‘donor’ to ‘investor’,
because that is exactly what every person does when
they contribute to our Association – they invest in the
future of our clients. Our partners are the generous
organisations who support us with our bottom line and
literally partner with us on our mission to improve lives.
The funds that are raised are not ours, they are for
our clients. Our fundraising approach is therefore not
one of “please give, please help”, but rather one of
“join us in helping”.
We have set very high goals for ourselves, which we
will only be able to achieve with your assistance and
support. We are changing our methods by building and
strengthening our relationships and we are expanding
our footprint as far and as wide as we can to reach
those we serve.
Keep an eye on our website, read our Donor Renewals
and follow our social media pages to stay informed of
our new and exciting initiatives. I firmly believe that
together, we can achieve anything we set our minds to
and create prosperity for all.
Yours faithfully,
Vernon Tutton
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GRADUATES
graduates

Meet our

st
lagte
raduates

O

n graduation day, the air at S A
Guide-Dogs Association for the
Blind is drenched in excitement as
clients and guests arrive to celebrate the
successful completion of an intensive
training course. These momentous
occasions mark the beginning of a new
life of independence, mobility and
companionship. Witnessing these
ceremonies, one cannot help but tear up
at the sight of a newly formed partnership
graduating with flying colours.
Our graduation ceremonies celebrate the hard
work of our clients and their working dogs,
but they also recognise the importance of our
dedicated staff, Puppy Raisers and volunteers.
There are many individuals involved in the
process: from the birth of our pups through to
completion of the adult dog’s training. These
ceremonies provide us with a platform to
recognise and thank these individuals. We would
not be able to achieve success without the input
of each of them.
We would like to congratulate the following
graduates and their dogs. We wish them all the
best for life’s journey ahead.
Michelle Immink
Top (left to right): Alexandra Makhlouf with
Guide Dog Bonnie; Andrew Merryweather
with Service Dog Oslo
Bottom: Brendan Smith with Guide Dog
Riggs; Chris Boyle with Service Dog Jonty
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Top (left to right): Cornelia Liebenberg with Guide Dog Nyla; Elizabeth Pyman with Guide Dog Tiber; Estine
Strydom with Guide Dog Savannah; Middle: Jeremy Opperman with Guide Dog Ronnie; Magda Barker
with Guide Dog Merlin; Pieter van Niekerk with Guide Dog Shogun; Bottom: Cyril Willemse with Guide Dog
Nitro; Heidi Vollmer with Service Dog Jade; Sean Atherton with Autism Support Dog Utah
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GRADUATES
graduates

Top (left to right): Stanley Faul with
Guide Dog Lyric; Janie Fourie with
Guide Dog Ilana; Sharon Daniels with
Guide Dog Lily;
Middle: Zandaley Peterson with Service
Dog Sykes; Ronald Credie with Guide
Dog Emmett; Zuleikha Abrahams with
Guide Dog Sahara;
Bottom: Amanda Nijenhuis with Guide
Dog Nyx; Kevin Bareuther with Autism
Support Dog Matilda; Tersia van der
Westhuizen with Guide Dog Obi

12 | F R I E N D I N H A R N E S S

2019 ISSUE 1

Top (left to right): Daniel Theron with Service Dog Sanjo; Johan Steyn with Service Dog Trent; Michelle Nel
with Guide Dog Luna; Middle: Mario Nijenhuis with Guide Dog Angelo; Neville Dutton-Harris with Guide
Dog Newton; Daniel Swartz with Guide Dog Monty; Bottom: Ruben Kruger with Autism Support Dog Didi;
André van Deventer with Guide Dog Nixon; Andries van der Westhuizen with Guide Dog Ringo; Bobby
Rousseau with Service Dog Oblix
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NURSERY NEWS
Nursery news

There’s no better
place to nap than
on mom’s face

P is for puppy

New litters in

K
C
O
L
B
PUPPY
P

uppy Block has been abuzz over the
last six months. We have welcomed
beautiful, healthy puppies, had the
privilege of welcoming veterinary nurse
Anelia Rautenbach as our Puppy Block
Supervisor and we are planning upgrades
to our current facility.
Each pup born at Puppy Block has the
potential to change someone’s life. Being
a part of such an incredible destiny is truly
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humbling. Their gift of independence, mobility
and companionship is of immeasurable value.
This would, however, not be possible without
the devotion of our staff, volunteers and Puppy
Raisers. These individuals play a vital role in
the journey that our pups undertake from the
day that they are born until the completion
of their formal training. We cannot thank
you enough!
Michelle Immink
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NURSERY NEWS
Nursery news
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Mom Nina with her pups
16 | F R I E N D I N H A R N E S S

2019 ISSUE 1

CORPORATE FEATURE
Corporate feature

Hollard Pet Insurance
paying it forward

I

n line with Hollard’s purpose to
enable more people to create
and secure a better future,
Hollard Pet Insurance with the
administration company PetSure
chose to GIVE BACK.

insurance premiums of Guide Dog
Keiser Taljaard. This has given his
owner, Rina Taljaard, peace of mind
knowing that her beloved partner
is covered for ongoing veterinary
expenses.

Hollard Pet Insurance has been
a proud, loyal supporter of South
African Guide-Dogs Association
for the Blind since 1 March 2013.
A portion of all monthly premiums
received is donated to S A GuideDogs Association, which in turn
contributes towards the training of
more Guide, Service and Autism
Support Dogs.
Effective 1 October 2014, Hollard
Pet Insurance has also been
sponsoring the monthly pet medical

Service offering
Hollard Pet Insurance pays towards
unforeseen accidents and illnesses,
consultations, hospitalisation,
medicine and surgery, with an addon option for preventative routine
care. Hollard Pet Insurance will also
pay towards emergency kennelling
for your pets should you (the pet
owner) be unexpectedly hospitalised
for more than four days.
Hollard Pet Insurance is a simple,
cost-effective way of ensuring your
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pet gets the very best veterinary
treatment he deserves, and a
sensible way to protect your finances
should anything go wrong.
You can find out more about our
product offering by visiting our
website www.hollardpetinsurance.
co.za. Vets recommend that pet
owners have their animals insured,
as it means that they can proceed
with the right course of action, rather
than having it dictated by the depth
of the owner’s pocket.
Supplied
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Inspiration

My golden girl,

Savannah
M

y journey with Savannah
started on 15 September
2018 when I arrived at the
Gladys Evans Training Centre at
S A Guide-Dogs Association for
the Blind. Although this wasn’t
my first time undergoing
training (I had two Guide Dogs
before), I was slightly nervous to
meet my new Guide Dog. When
you have become accustomed to
working with a dog, it can be
daunting to learn to adapt to a
new dog.
After unpacking, I got to meet the
rest of my classmates with whom I’d
spend the next two weeks, learning
and growing. We had an opportunity
to familiarise ourselves with the
property and surroundings, and once
we felt comfortable getting from our
rooms (which are located outside the
main house) to the dining area and
lounge, we were informed about what
we could expect during our stay at
Guide-Dogs.
In anticipation
All we wanted to do was meet our
Guide Dogs, but we had to wait in
anticipation until the Monday. Even
Savannah accompanies
Estine to work
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though we tried our best, we could not get the
instructors to give anything away about our
soon-to-be companions.
We were provided with everything we could
possibly need to walk with our dogs and to
properly take care of them. This included a
half-check collar, lead, harness, two brushes, a
toy, a treat pouch and a clicker. We were shown
how to use each item and how to take care of
the equipment.
The afternoon was spent doing ‘handle walks’.
Our instructor used his arm to represent the
dog’s body and showed us how to walk with
the harness. We were taught how to make left,
right and back turns; how to go up and down
stairs; and how to do obedience exercises with
our dogs.
After being properly prepared, it was finally
time to meet our dogs. My heart raced and I
could barely contain my excitement. This was
the moment I had been waiting for! A million
thoughts crossed my mind. Will my new dog
like me? Will we bond easily?
Meeting our Guide Dogs
All my questions and worries dissipated the
moment I met my precious Golden Retriever
cross, Savannah. It was love at first sight.
Savannah is my first Golden Retriever cross
Labrador and a true lady. The moment I
touched her, she crawled deep into my heart.
She sniffed me and went to lie on her back. I
scratched and stroked her all over. I couldn’t
get enough of the feel of her silky coat!
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After having an opportunity to get acquainted
with our dogs, we returned to the lounge with
our companions. Our instructor assisted each of
us to walk with our dogs on harness; this was
such a magical moment.
The next two weeks were spent going for
walks in different areas and on different
terrains. I really enjoyed getting to know
Savannah and walking with her. It was so nice
to see how our bond grew every day. She was
raised by a wonderful family with whom I have
since become very good friends.
I really enjoyed getting to know new people
and obtaining advice from fellow Guide Dog
owners. Most of all, I enjoyed, and still enjoy,
getting to know my golden girl. I look forward
to the many moments that we will share and to
have her by my side.

Estine and
Savannah
during
training

Estine Strydom
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here’s a reason that dogs have earned a
reputation for being ‘man’s best friend’. In
the case of my son, Sean Atherton, one
lovable dog truly earned this nickname.

Sean was diagnosed with autism spectrum disorder (ASD)
when he was three years old. He was unable to speak,
resisted any physical contact, didn’t make eye contact and
would throw himself on the floor or knock his head against
a wall in frustration due to his inability to communicate.
Our long journey began after visiting the doctor and
having many tearful tests done to establish the cause
of Sean’s behaviour. We sought out any and all avenues
available. Sean went for speech and occupational therapy
and we enlisted the help of audiologists and dieticians.
The list was endless.
Responsibility and independence
We decided to apply for an Autism Support Dog to assist
Sean without having to put him on medication. This
would also be a way for him to learn responsibility and

independence and he would have a friend with him at
all times.
About two years after we applied for a dog, Utah came
bounding into our lives with all the love and energy he
could muster wrapped in that furry Labrador Retriever
body of his. The bond between man and his new best
friend was instantaneous
Meeting Utah
The smile I saw on Sean’s face when he met Utah for the
first time is something that will forever be imprinted on my
heart. The maturity and growth I have seen from him since
Utah came into our lives has been phenomenal. He was
eager to learn with regards to training and would blast his
instructor with millions of questions about Utah and his
care. Sean feeds Utah, takes him for walks and brushes
his fur lovingly every day without fail. We get reminded
when Utah’s food or treats need to be refilled and he will
scour the shelves in the store until he finds his doggy’s
favourite brand.
Sean’s journey with ASD has been a long and bumpy
road. He has grown from a three-year-old, non-verbal,
anti-social and scared little boy into a 10-year-old, animalloving, curious, social, lovable and an absolute chatterbox.
There was, however, still one major drawback – Sean
suffered from anxiety.
Utah has not only changed Sean’s life, but all of ours at
home as well. He has taught us that the capacity for love
is endless, that patience is important, and forgiveness is
paramount. A sense of humour is a must.
We cannot imagine life without Utah and I am positive
that in his own doggy way, he feels the same about us.
Utah, we love you and we thank you for choosing us!

Jade Atherton
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Dr Anderson
provided
Practitioners
and students
with valuable
practical
training

W

e were thrilled to welcome
Dr Dawn Anderson to the
College of Orientation and
Mobility in October 2018. Dr Anderson is
an Assistant Professor from the Blindness
and Low Vision Studies department at
Western Michigan University in the United
States of America.
Our College has no academic advisors or links
with tertiary institutions in South Africa because
none of them offer training in Orientation
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and Mobility. It is therefore crucial that we
encourage academics in the field to visit our
training facility. This enables us to improve and
advance our training of Orientation and Mobility
(O&M) Practitioners.
Informative workshops
Dr Anderson is a qualified Special Education
Educator, Visual Impairment Education
Specialist, and Orientation and Mobility
Practitioner. Our students and practitioners
found Dr Anderson’s workshops extremely
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INSIGHT
Insight

informative and interesting because of her vast
knowledge and many years of experience in
teaching people who are visually impaired.
Dr Anderson presented a workshop about
cortical visual impairment to O&M Practitioners
from across the country. Cortical visual
impairment is the world’s leading cause of
visual impairment among children. With this
impairment, a person’s eyes work perfectly,
but the brain does not process the images
correctly. This is often caused by brain injury
during birth or from accidents. Dr Anderson
also spoke about working with children with
multiple disabilities. So many of the children we
assist have visual impairment as well as other
disabilities, so we need to know how to provide
training in these situations.
Our students and facilitators were taught
how to use echo identification to locate objects
and the benefits of teaching our clients to use
this skill. Echo identification involves using
sounds such as clicks of the tongue or fingers
to produce a sound. This sound bounces off

objects providing feedback to the listener. The
feedback will be different depending on the
surface the sound is bouncing off. If you clicked
when walking along a wall and then walked
past a door opening and clicked, you would
have a change in sound. This allows people
who are visually impaired to use their additional
senses to create a picture of their environment.
Highly beneficial
Our facilitators and students benefitted greatly
from Dr Anderson’s visit as she provided the
latest methodologies for training children and
adults. Although we learnt new things, we found
that the standard of training we provide is on a
par with international standards.
Having had a highly qualified and experienced
academic available to guide us and help us
to develop our O&M education curriculum is
extremely valuable. We look forward to working
closely with Dr Anderson in the near future.
Elizabeth Louw

Dr Dawn
Anderson

COM staff
learnt valuable
skills during Dr
Anderson’s visit
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Youngsters with a pas

Connor Hatfield – A true Leaping Wolf
Connor (left)
with one of
his fellow
Cub mates
fundraising for
Guide-Dogs;
Insert: Connor
with Pieter van
Niekerk and
his Guide Dog
Shogun

M

y name is Connor Hatfield and I
took up the challenge of completing
my Leaping Wolf badge at 1st
Rivertrail Scout Group, Bryanston in
August 2018. To earn this badge, one of
the requirements is to complete a project
that helps to develop global awareness.
Living in the world we do, there are so many
options to choose from, but luckily one of my
mom’s good friends supports S A Guide-Dogs
Association for the Blind. Tamsyn Visagie was
puppy raising a beautiful Labrador Retriever
puppy named York. I was excited about what
York was going to become, and I decided that
doing something for the Association would be
a good idea.
I met York when he was just a pup and oh
boy, was he cute. I found it hard to believe that
this little chap could one day change the life of
someone in need of assistance. I asked Tamsyn
lots of questions and soon realised that non-
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“It was an experience
that I will never
forget!”
profit organisations really do need our help.
My goal was to raise R1,000 for S A GuideDogs and I decided that I would sell cookies,
bookmark packs, popcorn and cupcakes each
Friday night at the end of Cub to raise the
funds. Some nights were great and others not
so much, but with the support of my Cub mates
Ryan and Myles, as well as my very enthusiastic
Cub leader Kim Abraham, I achieved my goal.
In early December I proudly handed over
my envelope of coins. Tamsyn and York were
there and I got to meet Pieter van Niekerk and
his Guide Dog Shogun. It was incredible to
see what value these dogs add to the lives of
their owners.
I was awarded my Leaping Wolf and I hope
that my project inspires other families to
support this Association.
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Gio Belli – Selfless birthday boy

M

y son, Gio, loved being a part of S A
Guide-Dogs Association for the
Blind while we lived in South Africa.
He often accompanied me to classes with
Jagger, Oscar, Savannah and Alaska, the
four dogs we helped to raise.
Gio enjoyed helping me train the dogs at home
and took it all very seriously. When Jagger,
our Golden Retriever, was withdrawn due
to elbow dysplasia, Gio cried with me. His
face lit up the day I told him that we would
be adopting Jagger as our own and smiled
through the tears. Even though we only took
over Savannah after she was already in formal
training, Gio took great pride in her success.
Alaska, the last puppy we raised, was recently
selected as a brood bitch for S A Guide-Dogs.
When I asked Gio what he wanted to do for
his 10th birthday, he mentioned that he would
like to raise funds for S A Guide-Dogs and one
day perhaps sponsor one of Alaska’s puppies.
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“I feel like so
many people need
these dogs more
than I need toys.”

We do s
c
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about o ate children
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We decided to host a party for many
of his fourth grade classmates and
asked for donations to the Association in lieu
of gifts.
We recently relocated to Kenya (with Jagger)
and Gio asks almost daily if there is any news
on Alaska. He misses her terribly and all of the
fun we had raising the puppies together. I am
so proud of my boy and thrilled that he loves
dogs as much as I do!

Top (left to
right): Gio’s
friends
contributed
towards GuideDogs for his
10th birthday;
Gio with Guide
Dog pup Victor
(left) and Jagger
(right)
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Insight
“

P

uppy Raising is a great idea. But we
are not doing it to collect Labrador
Retrievers.” This was our view when
we embarked on our Puppy Raising
journey more than four years ago. Our
mission has always been to change
someone’s life.
Pat was top of his puppy training class and
showed a willingness and drive to learn and
please. He had a gentle temperament and
was highly intelligent. It was clear that he was
destined to be an excellent working dog. Before
commencing with formal training, all pups
in the Puppy Raising scheme are thoroughly
examined for any health concerns. This is a
nerve-wracking time in any Puppy Raiser’s
life. After growing attached to your pup, going
through the training and getting past the fact
that you have to give up your bundle of fluff, it
is heartbreaking to learn that your pup won’t be
able to become a working dog.
Not suited
After Pat’s visit to the vet, I was informed that
he would not be able to complete his formal
training due to cataracts and that he would
be withdrawn. My heart broke in two and I
was left with a heartfelt feeling of failure. As
a Puppy Raiser, I found it incredibly difficult to
accept that Pat wouldn’t have the life that we
envisioned for him. In the days that followed, I
shed many tears (which Pat dried up).
Up for adoption
Unfortunately, we couldn’t keep Pat and we
had to give him up for adoption. Sticking to our
rule of not collecting Labradors was difficult.
Our hearts were ripped apart and held together
just a little bit by Pat. He was just one of those
puppies who grow inside your heart, so deeply
that you don’t even notice it, until you think of
giving him to someone else.
TThe hunt for Pat’s forever home was long
and hard. He had to have the right environment
and situation. He was our Pat. During this
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time, the Christelis family applied for a
career-change dog (withdrawn dog) from S
A Guide-Dogs Association for the Blind. They
wanted to welcome a dog into their home to be
a companion to their son, Ben.
On 25 August 2017, eight-year-old Ben
Christelis was rushed to ICU. The next day he
was placed on life support. This was just seven
days after a normal, healthy boy came home
from school with a headache and nausea. The
days that followed were any parent’s worst
nightmare. Ben’s brain was being attacked by a
vicious, relentless, unknown virus and doctors
feared that he would never be able to walk or
talk again. He was in hospital for seven weeks.
This brave little soul was, however, destined
to do greater things and had bigger lessons to
teach the world.
He had frontal lobe cortex damage. He needed
extensive therapy – three therapies a day,
every day, for three months. He still undergoes

Ben with his
new best
friend, Pat
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“Dogs have a way
of finding the people
who need them and
filling an emptiness
we didn’t even know
we had.”
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Clockwise: Pat never leaves Ben’s side and even sleeps
with him on the bed; Pat in his Learner Guide Dog Puppy
jacket; Pat’s first walk with Ben and his mom, Vanessa

neurotherapy. He slowly learned to walk and talk again.
But his brain was damaged. He has little impulse control,
and his executive functioning is impaired. He also has
tactile impairment – he doesn’t know how hard he
touches things.
Pat is teaching him to be gentler and to nurture. Pat
is helping him to remember things and form a routine,
teaching him to remember basic, regular things like
feeding Pat and making sure he has water. Ben also
doesn’t know how to relate to people and other children,
and Pat has helped him socially.
Because of Ben’s condition, it is vital that he gets
enough sleep. Since Pat’s first evening in his new
home, he has slept with Ben and there has been a big
improvement in Ben’s sleep patterns, and that has had
a huge impact on his daily life. Pat ‘puts Ben to bed’
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without fail every night, and once Ben is asleep, he joins
the rest of the family downstairs and goes back to Ben
when everyone goes to sleep.
The Christelis family was the perfect match for Pat, and
he has since settled into his new home with ease. He has
had an incredibly positive effect on Ben and brings about
a calmness in him. Ben shares his secrets, happiness,
sadness and fears with Pat, who is always willing to listen
and never disappoints. While Ben does face challenges
daily, he has gained confidence in knowing that he has a
stable, loyal, friend who shows him unconditional love and
accepts him for who he is.
Although there are still many neurological bridges to
cross and many days of frustration because of all the
difficulties of his body and his brain not always wanting to
work with him, Ben is a healthy, walking, talking, loving,
patient and kind human being. He shows us daily what
unconditional love is and what love and appreciation of life
is all about.
Pat has completed the Cristelis family and brings an
energy and love to their home that they describe as
‘inexplicable and magical’.
I will forever be grateful that I got to be a part of Pat and
Ben’s journey. The Christelis family has provided Pat with
a loving home where he has the opportunity to make a
meaningful difference. Life doesn’t always turn out the
way we plan. Sometimes it turns out better than we could
ever have imagined.
You can follow Ben’s inspirational story by visiting his
Facebook page, Ben The Warrior.
Bronwyn Fell
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TASTE
A pup’s sense of taste is present from birth.
It is essential that puppies consume their
mother’s milk within the first 24 hours after
birth. Thereafter, newborn puppies need to
drink milk every two hours.
Dogs are able to distinguish between sweet,
salty, sour and bitter.

SMELL
A pup’s sense of smell is present from birth.
Puppies use their sense of smell to navigate
their way and find their mother and siblings.
A dog’s sense of smell is considered to be his
strongest sense.
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SIGHT
Puppies are born with their eyelids closed.
A pup’s eyelids remain closed for the first 10
to 14 days after birth.
Fully developed dogs are not completely
colour-blind, but they aren’t able to see the full
spectrum of colours the way humans can.

TOUCH
After birth, a pup’s mother cleans his paws,
touching the nerve endings to get the pup’s
blood flow pumping.
At birth, puppies are only able to crawl.
They nuzzle towards their mother, pawing to
stimulate milk flow when feeding.
Touch is a powerful bonding tool that can be
used to socialise puppies with other animals as
well as humans.

HEARING
A pup’s ears are closed at birth and hearing develops
from two weeks old.
At three weeks old, the puppy begins to show a startle
response to loud noises.
Fully developed dogs are able to distinguish with great
accuracy where a sound originates from.
2019 ISSUE 1
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Your pup’s first
visit to the vet:

what to expect and important
questions to ask
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elcoming a new puppy into your
home is one of life’s greatest joys.
Owning a pet, however, comes
with the responsibility of properly taking
care of him. Once your puppy has settled
into his new home, it is vital that you take
him to the veterinarian to be examined.
Your pup’s first vet visit doesn’t have to be
traumatic for either of you. Even though your
pup might have already received his first
vaccination, it is a good idea that your puppy
meets your vet and builds a positive relationship
with him or her.
Annual vet visits with a health examination and
vaccinations are crucial and a well-behaved,
relaxed dog during the examination makes it
much easier for the vet and staff involved.
Avoid stress
Follow these simple steps to avoid stress during
the first vet visit:
1. Schedule the appointment as early in the
morning as possible. Visiting the vet when it
is less active will also alleviate some of your
puppy’s anxiety in a new environment.
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2. Make a list of any questions you have
about taking care of your puppy. Don’t feel
embarrassed about asking questions, as it
is likely that your vet has heard these before
and will appreciate your curiosity.
3. Take some high-value treats with you that
the vet can give to your puppy. This will
assist in forming a positive connection with
the vet.
4. During your first appointment, your vet will
carry out a full clinical examination of your
puppy and will ask you some questions.
These might include where you obtained
your puppy from and if your puppy has
had any vaccinations, deworming and
flea treatment. Take along your puppy’s
paperwork from the breeder or kennels, as
this may include the information your vet
requires.
5. While your vet is carrying out the
examination, keep your puppy calm and
relaxed. Be sure to praise him during and
after the exam. If he starts to fuss or whine,
simply attract his attention and be mindful
of what behaviour you are rewarding as you
offer praise.
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IMPORTANT QUESTIONS TO ASK YOUR
VETERINARIAN:

1

What are the clinic’s operating
hours?
Most emergencies normally occur after operating
hours. Choose a veterinarian at a clinic that
offers after-hour emergency services.

2

When is it safe for my
puppy to play with
other dogs?
Dogs are susceptible to a variety of
contagious diseases and parasites,
some of which can be fatal. Your
pup should only start making friends
when you have received the go-ahead
from your vet, which is usually only when
your dog is considered fully vaccinated.

3

What preventatives should
I be giving my pup?
The most important preventative medication to
give to your dog includes vaccinations and parasite
prevention, such as a tick and flea prevention
programme throughout the year.

4

When is the best time to have my
pup spayed or neutered?
Spaying or neutering your canine family member
can keep the pup safe from disease and assists in
controlling unwanted pet populations. The ideal time
to spay or neuter most puppies is at four to six months
of age. This reduces behavioural issues and the risk of
mammary cancers.

5

Are there any breed-related
disorders I need to look out for?
All dog breeds have a genetic predisposition to some
form of disorder or disease no matter the care taken
by breeders. Find out from your vet what to look out for
and if there are any precautionary measures that can
be taken to minimise your pup’s risk.
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6

What food should I feed my dog?
Modern food options cater to your dog’s breed,
life stage, weight and health. Some health problems
can require modified or prescription diets, which your
veterinarian will recommend if necessary.

7

How much exercise does my
dog need?
Your dog’s breed will play a big role in his energy
level, exercise tolerance and his tendency to become
overweight. Keep your pup’s age in mind, as
overexertion and high-impact, strenuous exercise can
damage growth plates and joints.
Raising a puppy is a very rewarding experience, but
it can also be quite terrifying. Establishing a sound
relationship with a trusted veterinarian from day one is
a vital step towards giving your pup the best chance at
a wonderful, happy and healthy life.
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MEET OUR DOGS IN TRAINING
Meet our dogs in training

Hi

my name is

Dixi

(aka Dixie Chick)

Beauty meets brains

Fast
learner

My instructor
describes me
as:
FUN-LOVING
EAGER TO
PLEASE
2019 ISSUE 1

Date of
birth:

28 October
2017

Can’t
resist:

Training
treats
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A

t S A Guide-Dogs Association for the
Blind, we are mindful of the everchanging nature of the work that we
do. We are constantly seeking new ways
to improve the training of our pups to
ensure that we provide the best possible
working dogs to our clients.
We were fortunate to welcome world-renowned
dog training expert, Michele Pouliot, to our
Association last year. Michele shared her vast
knowledge with staff and assisted our Training
Department as well as our Puppy Block and
Puppy Raising Programme.
Since Michele’s visit, her methods have been
successfully implemented with astonishing
results. Michele recommended that we use a
paw pad and ground tethering in our Puppy
Raising Programme. The improvement in our
pups has been incredible. Michele’s techniques
have resulted in the strengthening of the bond
between Puppy Raiser and pup as well as an
increased willingness to work from our pups.
We are hoping to continue on this successful
path and look forward to seeing the end result
in our adult dogs.
More about the paw pad
The paw pad was created to assist puppies in
targeting a ‘station’ to maintain position on the
left-hand side. This is important as our working
dogs are positioned on the left of their owners
while working.
With the use of treats, the pup is encouraged
to put both front paws onto the paw pad in a
stand position. Delivering treats constantly and
without delay while the puppy is on the paw pad
is important, as this builds a positive association
in the puppy’s mind that “this position is
positive and rewarding”.
By providing the pup with a station and
delivering constant food rewards, we have
seen an improvement in loose leash walking.
The paw pad has also assisted in building a
history for the ‘guiding position’ and has laid
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the foundation for platform/kerb/targeting work
when the dog begins formal training.
More about ‘ground tethering’
Ground tethering is a method used to teach
a pup to remain focused and calm in the
presence of distractions. It is important that
working dogs are able to control their natural
impulses in distracting situations. Tethering
assists in preventing the pup from jumping or
pulling towards other dogs, people or other
distractions. Tethering ensures that the pup
learns to ignore distractions and stay focused
on the handler.
When we work with this exercise, we have
a person, who has been chosen to be a
distraction, and they slowly approach the pup
with the intention of greeting. They either talk
to the pup as they approach, or they can put
their hands out, as if they are going to pet the
pup. Initially the pup will want to jump or pull
towards the person. When this happens, the
greeting person will stop their approach, and
the Puppy Raiser will wait for the pup to stop
pulling towards the greeting person. As soon as
the ‘tethering lead’ relaxes and the pup is no
longer pulling towards the greeting person, the
Puppy Raiser would mark the correct behaviour
by ‘clicking’ and immediately provide a tasty
treat. The pup will learn that it is rewarding to
be focused on the Puppy Raiser and he will be
less inclined to pull towards other people. Over
time this exercise will become gradually more
difficult; the pup will choose to ignore more
tempting distractions and will be rewarded for
this desirable behaviour.
In this way we are using positive
reinforcement training to prepare our pups to
be calm and focused working dogs.

Left to right:
Tethering is
used to teach
impulse control;
Rewarding
favourable
behaviour
builds a positive
association with
the activity

Jessica Long
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Q

What is the function of the College of
Orientation and Mobility (COM)?
The function of the College of Orientation and Mobility can
be divided into two distinct roles.
Firstly, the College is a tertiary training facility that is
accredited with the Education, Training and Development
Practices Sector Education and Training Authority (ETDP
SETA). We provide training for one specific qualification:
the National Diploma in Orientation and Mobility Practice.
Qualified students assist the visually impaired by
teaching them how to use a long cane and other useful
skills of daily living. The qualified students are called
Orientation and Mobility (O&M) Practitioners, and are
employed by other NGOs to provide services to the visually
impaired community.
The Association also employs a team of five qualified
O&M Practitioners, who provide services to people with
visual impairment in the Gauteng province. We are
currently training O&M Practitioners who will be employed
in Durban and Cape Town, so that we can provide services
nationally.

Q

What are the different roles in the
department and what do they do?
Facilitators
When the students are on our campus, facilitators
provide the theoretical and practical training required.
They lecture, assess and take the students to various
external areas to train or receive specialist lectures from
audiologists, optometrists or other medical professionals.
When the students are working in the community and
training people, the facilitators visit them to supervise the
activities. This means our staff will travel to wherever the
student is in the country and will stay there for a week.
O&M Practitioners
Our Practitioners make appointments, attend meetings
and submit planning and paperwork. They also train
clients in their designated areas.
The clients they train have been referred to us from
optometrists, other NGOs, clinics or they may have
contacted us directly. The Practitioner arranges an
appointment to visit the person in their home.
They will then assess the person’s needs and
requirements, draw up a training programme and set up
appointments for training. This is usually twice a week,
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Students are required to do a practical examination
where they practice what they have learnt

will take place in the client’s home and is free of charge.
We also provide any assistive devices that may be
needed, such as a long cane. This training will continue
until the client has reached their goals.

Q

How can I support your team?
If you know of anyone who is visually impaired and
is not able to move around without constant assistance
from someone else, or if they specifically want to learn
how to use a long cane, please refer them to us. If you
know of a visually impaired person who could benefit from
learning how to complete everyday tasks independently,
for example food preparation and cooking or any other
daily task they may feel they would like to be able to do,
contact us. We would like to spread the word that our
services are available free of charge, in our client’s own
home environment.
To be able to offer these services at no cost, you could
assist us by investing in our Association or by sponsoring
an assistive device through our website. The private sector
can support us through a sponsorship for the costs of
training one of our students.
For more information or to get involved in our College,
please contact Grace Maposa at GraceM@guidedog.org.
za or Elizabeth Louw at ElizabethL@guidedog.org.za. You
can also phone us on 011 705 3512.
Elizabeth Louw
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COM students teaching children
with visual impairment

T
Michelle
Ntlakana,
Facilitator at
COM

he College of Orientation and Mobility
(COM) places high importance on the
ability of our students to implement
theory in a practical manner. During the
second year of the Orientation and
Mobility Diploma, students are placed at
schools for the visually impaired for a
period of two months. Students are
expected to provide orientation and
mobility lessons to the children, complete
assignments, participate in school
activities and learn from a qualified
Orientation and Mobility (O&M)
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Practitioner at the school. As a Facilitator
at the College, I am responsible for visiting
the students twice during their placement
to supervise their work and to ensure that
learning is underway.
Basic skills
I had the privilege of supervising our two
students from East London, Thandeka Selani
and Phumza Swaladda. They were placed at
Arthur Blaxall School for the Visually Impaired
in Pietermaritzburg, KwaZulu-Natal. While at
the school I observed the students while they
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Thandeka teaching tactile map reading
Phumza teaching cane skills

taught lessons on sighted guide skills, pre-cane skills,
cane skills, using a telephone, organising cupboards
and tying shoes. After each lesson we discussed how
successful their lessons were as well as where they could
improve. Furthermore, I also provided support, guidance
and validation to them based on their teaching and
administrative work.
I observed Thandeka, who created a map of orientation
and route travelling around the school grounds and taught
two children how to use it. She used a variety of tactile
materials to create a map the children could read and
identify through their sense of touch. The learners really
enjoyed using their maps and they were given the maps
for future use.
In addition, both Phumza and Thandeka taught a group.
Thandeka taught them how to polish their shoes, which
the learners really enjoyed, and they were all successful
in the task. Phumza taught the group pouring (learners
particularly enjoyed these lessons because they got
to pour juice for themselves) on the last lesson to
demonstrate their skill, and none of them spilled any of
the juice.
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Sporting activities
Thandeka and Phumza in turn got to participate in the
school’s sporting activities. They interacted with other
professionals at the school and most importantly, they
got to learn from a qualified O&M Practitioner at the
school (Mpho Phakathi). Mpho played an important role in
terms of support, and this is why we send our students to
schools where there is a qualified Practitioner.
It was a very successful endeavour with our students
being able to teach a total of 13 individual lessons,
two group lessons and an average of six lessons per
client. Our students came to fully appreciate that
teaching children is not the same as teaching adults in
the community. I observed them being creative while
working with children, professional while interacting with
other staff members and appreciative of the knowledge
they received from the O&M Practitioner.
Overall I was able to see them grow as Practitioners,
and I look forward to bearing witness to their continued
growth.
Michelle Ntlakana
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MEET OUR DOGS IN TRAINING
meet our dogs in Training

Hi

Lovable yellow
Labrador

my name is

Cirbie

I am training to
become an

AUTISM SUPPORT DOG
Floppy ears

29kg

of Labby love

Loves
rolling
over and
playing
ball
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I know how
to spin, roll
over and
high-five
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REMEMBER FRIENDS
Remember friends

A tribute to our
friends who are no
longer with us
Our thoughts go out to the family members of
these friends who are no longer with us:
Chad – Guide Dog of Theo Lois
Daniel – Service Dog of Dawid du Toit
Dooby – Guide Dog of Elizabeth Pyman
Dusty – Guide Dog of Shani Little
Franje – Guide Dog of Stan Perrins
Frankie – Retired Guide Dog of Dan Naidoo
Fudge – Guide Dog of the late Kerry Teunen
Inca – Guide Dog of Eugene Smith
Juji – Retired Guide Dog of Ross Crymble
Kody – Guide Dog of Frans van der Water
Malcolm Driver – Past Executive Director
Valentine – Guide Dog of George Sanders
Dixie and Sheena – Gail Glover’s beautiful Labrador
Retrievers. Both Dixie and Sheena were loved by all staff at
Guide-Dogs and assisted with a variety of activities at S A
Guide-Dogs’ Johannesburg branch.

“A life that touches the
hearts of others lives on
forever.”– Unknown

NEW IDEAS
New ideas
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Meet our

who a
making a difference
Nadia Sands
Head of Marketing
It goes without saying that when being a part
of S A Guide-Dogs Association for the Blind,
you have to be passionate about dogs and
what they are capable of. Since day one, I have
been amazed at how our dogs are able to safely
guide their owners and provide them with
independence, mobility and companionship.
My first experience with our College of
Orientation and Mobility left me speechless.
I was astonished and humbled to experience
what it is like to walk under blindfold and to
have learnt how to assist a person with visual
impairment. I feel blessed to be part of this
absolutely amazing Association.

Pascal Muchochomi
Kennel Assistant
I have always been enthusiastic about
contributing to the community; GuideDogs offers me the platform to do
exactly that. Spending time with our
dogs is very therapeutic. Their positive
nature and happiness are contagious
and I enjoy being around them on a
daily basis. My dream is to touch the
lives of others and to have a positive
impact on those around me.
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Theresa Verschueren
Learner Service Dog Instructor
I have always had a passion for animals and for
making a difference in someone’s life. Working
with dogs has always been a dream of mine,
which I am finally fulfilling. I am privileged to
train the most beautiful, loving and intelligent
dogs, who will provide mobility, independence
and companionship. I am thankful that I can
make a difference in someone’s life and I am
proud to be a part of the Guide-Dogs family.

Marinda Pretorius
Receptionist, Johannesburg
I have a lot of empathy for the disabled
as my daughter has a mental disability.
I absolutely adore animals and I find it
incredibly inspiring to witness how our
dogs are trained to improve the lives of
our clients. In my role, I get to meet and
interact with our investors, supporters
and volunteers, which I thoroughly
enjoy and I look forward to continue this
journey with them.

Zulufika Ncube
Kennel Assistant
I have a passion for animals and come
from an animal healthcare background.
In my role at Guide-Dogs, I have learnt
a lot and I am continuously learning
new things. My dream is to become an
instructor in future and I am looking
forward to a long career at Guide-Dogs.

2019 ISSUE 1

FRIEND IN HARNESS | 45

NEW IDEAS
New ideas
Jackie O’Hare
Personal Assistant, Training
Coming from a corporate
background, it took less than
24 hours for me to fall in
love with my new position at
S A Guide-Dogs Association
for the Blind. To be a part of a
team that does so much good
is more than I could have
asked for. I find it inspirational
to work with our precious,
life-changing animals. I am
continuously in awe of how
our dogs are trained and I
have immense respect for our
instructors. I consider myself
blessed to be a part of this
Association!

Anelia Rautenbach
Puppy Block Supervisor
I’ve always had a keen interest in
dogs and in their behaviour. I find
their training and interaction with
humans fascinating. The value
that dogs add to human lives is
incredible. I’m so grateful to be part
of a team that strives to better the
lives of others with the help of these
amazing animals.

“People with passion
can change the world
for the better. The only
way to do great work is
to love what you do.”
- Steve Jobs
46 | F R I E N D I N H A R N E S S

2019 ISSUE 1

