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ED’S NOTE

Going green campaign
Help us become 
environmentally friendly and 
request to receive your Friend 
in Harness magazine and 
communications electronically. 
Not only will this help us save 
costs, but it will also avoid the 
returned and undelivered mail 
that we receive back.
We are also on a mission to 

update our database. Please 
ensure that all your information 
is up to date.
You can contact us at info@

guidedog.org.za or on 011 705 
3512 to update your details or to 
request electronic copies of our 
communication going forward.
We would love to hear from 

you! Please help us to continue 
our communications with you.

A s we dive head-first into the new year, I am reminded 
of how lucky I am to have been given a second chance 
– a new blank canvas to paint.

Like any good artist, it is important to have a vision; a plan of what 
you want to create. The idea doesn’t have to be set in stone; it can be 
modified and adjusted as the piece comes together. 

More often than not, the artist draws inspiration from his (or her) 
surroundings. People, animals and experiences all contribute to the 
theme of the artwork. 

The artist spends time, choosing the perfect colour palette, selecting 
which brushes to use and puts heart and soul into the masterpiece.

When working on a new piece of art, the artist might reflect on old 
pieces long completed, but doesn’t allow past mistakes to influence 
the current work in progress. These merely serve as lessons, ensuring 
that the artist doesn’t repeat the same mistake twice. After all, 
dwelling on past failures won’t serve the artist well; a new piece 
demands undivided attention and care.

This year, we are all artists, painting a brand-new canvas. What your 
painting will look like at the end of 2020, is largely up to you. A few 
curve balls might be headed your way, but like any artist, you have the 
power to use these to your advantage and to improve your work of art. 
Dwelling on past mistakes won’t make this year a good one. Instead, 
learn from them and move on. 

I hope that the articles in this issue of our magazine will inspire 
you as they have inspired me. May we, like our clients, overcome 
whatever challenges are thrown at us this year. May we be filled with 
compassion and empathy for those who are different than we are. 
May we treasure the second chance that we have been given and, at 
the end of the year, may we reflect back on our canvasses with fond 
memories of a year well spent.

Pick up your paint brush and start painting!   

Michelle Immink

second chance
The gift of a
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Here’s another way 
you can support           

Guide-Dogs – subscribe 
to Animaltalk.

Subscribe online at

You can make a difference

DONATION VOUCHER

VOUCHER VALID UNTIL END JUNE  2020

Cool Mags
.com

This voucher entitles you to a ‘meaningful’ Animaltalk subscription 
for a 12- or 24-month period. Go to www.coolmags.co.za, and at the 
checkout fi ll in the code GDAsub. The R30 donation will be fl agged 
and sent to GDA directly. Then sit back and relax, your favourite 
magazine is on its way to you.

or call us on 011 468 2090

We donate 

to SA 

Guide-Dogs 

on your 

behalf

For every subscription 
received by June 2020, 

Animaltalk will 
donate R30 to the 

Association.
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Join us for a relaxing day in the autumn sun. 
You might have a puppy or two cheering you 
on. There will be pawsome prizes up for grabs!
Date: 28 May 2020
Venue: To be confirmed

Ladies Cheese and Wine 
Celebrate womanhood by joining us at our Ladies Cheese and Wine 
function. This event promises to inspire and invigorate those in attendance 
and is not to be missed!
Date: 29 August 2020
Venue: Gladys Evans Training Centre, 126 Wroxham Road, Paulshof 

For more information about any of our Gauteng events, contact  
Yolande van Rooyen at YolandeV@guidedog.org.za or on 011 705 3512. What’s

on at 

Guide-Dogs
National

Mandela Day mall activations
Give back this Mandela Day and visit 
our stands at various malls in Gauteng, 
Cape Town and KwaZulu-Natal.  
Date: 18 July 2020
Venues: To be confirmed

Johannesburg Golf Day

Gauteng
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HIGHLIGHTS

Dogs Unite
Join us in celebrating the hero in 
your life, your dog!  Enjoy a scenic 
walk with your dog and stand a 
chance to win amazing prizes.
Date: 5 April 2020
Time: 08h00 – 12h00
Venue:  Doppio Zero, Umhlanga 
promenade

The Royal Show
Don’t miss out on this annual event! 
Stand a chance to win a car when you 
purchase your raffle competition ticket.
Date: 22-24 May; 29-31 May 2020
Venue: Royal Show Grounds, 
Pietermaritzburg
Time: 10h00 – 17h00

What’s

on at 

Guide-Dogs

Cape Town Breakfast at the Clay Café
Join us at the Clay Café in Hout Bay for a creative 
morning of painting. Enjoy a delicious buffet 
breakfast, bubbly and orange juice, and beautiful 
surroundings, while painting your clay masterpiece.
Date: May 2020
Venue: The Clay Café Hout Bay
Cost: R420 per person

Charity Book Sale
We will once again participate in various book sales 
this year. Book fans can browse our stands to find 
interesting second-hand treasures.
Dates and venues: July – Somerset Mall; August – 
Cavendish Mall 

For more information about any of our Cape Town 
events, contact Jackie Quail at JackieQ@guidedog.
org.za or on 021 674 7395.

KwaZulu-Natal

Cooking demonstration with Liam Tomlin  
S A Guide-Dogs is teaming up with The Kitchen 
Collective for an evening with top South African chef, 
Liam Tomlin (owner of Chef’s Warehouse and Thali). 
Liam will be demonstrating how to prepare and cook 
some of his mouth-watering masterpieces. Proceeds 
from ticket sales go to S A Guide-Dogs. Delicious food 
and wine guaranteed! 
Date: April 2020
Venue: The Kitchen Collective, Cape Town
Cost: R950 per person   

Comrades Expo and Marathon
Visit our stand and meet our gorgeous 
ambassador, Daisy, who will once again cheer on 
the runners!
Date: 11-14 June 2020
Venue: Durban Exhibition Centre
Time: 10h00 – 17h00

For more information about any of our KwaZulu-
Natal events, please contact Ané Roux at AneR@
guidedog.org.za or on 082 875 6244.
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DIRECTOR’S NOTE

The year ahead is a very important one 
for South African Guide-Dogs 
Association for the Blind.

The financial pressure in our country has affected 
everybody in one way or another, and it is no 
different at our Association. We are having to 
think of more innovative ways to raise the funds 
necessary to change lives.

Top DogNews from our 
It is becoming increasingly important for us 

to approach companies about their Corporate 
Social Investment (CSI) spend and to engage 
with them, to see if there is an opportunity to 
become a part of their programmes.  

The challenge we face, lies in finding the 
balance between embracing and utilising 
technology, while still maintaining our traditional 
and personable services to our clients. 
During the next couple of months, we plan on 
implementing new technologies and optimising 
our digital communication platforms – watch 
this space.

One of our key strategies for the next 12 
months, is to engage with individuals who 
would be interested in becoming Puppy Raisers. 
These very special volunteers are vital in our 
business model. If you would like to make a 
meaningful contribution to someone’s life or 
know of someone who would be interested in 
joining our Puppy Raising Scheme, please reach 
out to us; we’d love to have you on board.  

In closing, we wish each and every member 
of our South African Guide-Dogs Association for 
the Blind family a fantastic 2020. 

Vernon Tutton
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ASSISTANCE

How you can make a 
difference in 2020

Our main goals for 2020 are:
• To breed and train more dogs. 
•	 To	employ	and	retain	highly	qualified	

and experienced instructors to train our 
working dogs.

• To recruit and train more Orientation and 
Mobility Practitioners.

•	 To	employ	more	qualified	Practitioners.	
• To equip each visually impaired client with 

assistive devices and train them how to use 
it	effectively.	

• To increase our geographical footprint in 
order to reach more people.  

As the only accredited organisation in South 
Africa that provide the services that we do, 
we need all the help we can get. We enjoy a 

challenge and have enormous financial targets 
that we set for ourselves each year. Reaching 
these is only possible with your support.   

If anyone understands what it is like to ‘feel the economic 
crunch’, it is a non-profit organisation trying to continue 
with the work that they do during tough financial times. 
Invariably, the number of donations decrease as people try 
to make ends meet. 

We have a sound business model, which carefully 
manages all donations and ensures that we can continue 
to breed and train more dogs and to qualify more 
Orientation and Mobility Practitioners. Our funds, however, 
are limited, and we continuously need every bit of support 
we can get. 

There are a number of ways in which you 
can make a difference:
• Donate towards a working dog sponsorship and 

receive	various	benefits	on	each	level.	
• Donate R10 for a brick to help build our bigger 

and better Puppy Block. 
• Sponsor an Orientation and Mobility student to 

become	a	qualified	Practitioner.	
• Donate towards training sessions and assistive 

devices for our visually impaired clients.
• Sign up for a monthly debit order. This enables 

us	to	do	our	financial	planning	on	a	monthly	
basis and helps to maintain our overall 
operations. Contact Sanette at SanetteH@
guidedog.org.za.

• Attend and/or sponsor our events and 
fundraising initiatives. Visit www.guidedog.org.za 
for more information.

• Join our Collar and Tie Club. 
• Become a Member. 

We understand that it is not always 
possible to make a monetary donation, 
and we welcome any assistance. You can 
help by:
• Nominating S A Guide-Dogs Association as your 

charity of choice on the MySchool loyalty cards. 
•	 Volunteering	to	help	us	sell	car	raffle	tickets	at	

events and expos. 
• Hosting a fundraising event among friends 

and family. 
• Becoming a Puppy Raiser. 
• Promoting and sharing our cause and events 

among your networks. 
• Donating your time or skills.
• Donating products applicable to our 

organisation if you are a business. 

Every bit helps and goes directly towards helping more 
people. As a registered non-profit organisation, we can 
offer a Section 18A certificate for donations to be tax 
deductible. 

Make 2020 a prosperous year for all! 
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GRADUATES

latest Meet our

graduates
Graduation ceremonies at S A Guide-

Dogs Association for the Blind signify 
much more than the successful 

completion of a two-week training 
programme. More importantly, they mark 
the beginning of a new journey towards a 
life of independence, mobility and 
companionship that is undertaken by the 
partnerships.

At our graduation ceremonies, family members, 
investors and supporters of the Association are 
given the opportunity to bear witness to the 

outstanding accomplishments of our graduates, 
and to share in their joy. The ceremonies also 
serve to give thanks to the many role players 
involved in the process. These include (but are not 
limited to) all staff at the Association, the Puppy 
Raisers who dedicated 12 months of their lives 
to raising self-confident pups, and the Instructors 
who worked tirelessly training them.

 We would like to congratulate the following 
newly formed partnerships. We wish you safe 
and happy travels on your journey ahead!

Michelle Immink

Bottom (left to 
right): Eric Mack 

with Guide 
Dog Cooper; 
Lindy Keyser 

with Guide 
Dog Chelsy; 

Tino Naidu 
with Guide Dog 
Buddy; Rohan 

Crafford with 
Guide Dog Dixi.
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First row: Pasha Alden with Guide Dog Vega; Letitia Bouwer with Guide 
Dog Ringo and Anel Coetzee with Guide Dog Obi. 2nd row: Sandra 
Tyler with Guide Dog Buddy. 3rd row: Adam Johnson with Autism 
Support Dog Cedric; Rheynhardt Human with Autism Support Dog 
Henry; Justin Terblanche with Autism Support Dog Bali.
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GRADUATES

All Guide, Service and Autism 

Support dogs/owners are visited 

annually by our Instructors. 

DID YOU KNOW?

Top: Reenan 
Laurie with Autism 

Support Dog Cirbie; 
Right: Zac Peterson 

with Autism 
Support Dog Nina
Far right: Conrad 

Maas with Autism 
Support Dog Carys
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CORPORATE FEATURE

app, Identipet is in a league of its own. S  A 
Guide-Dogs delivers an incredible service to 
South Africa and we trust that Identipet does 
the same. 

These special pets are trained from a young 
age to serve and there is much we can learn 
from them. There is a joy in serving others, 
a practice that is counter-intuitive in a world 
wrecked by selfish ambition. 

Inspiration
At Identipet we are inspired by the work done 
by not only the incredible working dogs but also 
the people who train them and administrate     
S A Guide-Dogs. We trust that we will, likewise, 
serve our pet-loving customers with the same 
dedication and excellence, not only in what we 
have built, but also in the way that we run our 
lost pet management system. 

Supplied

Identipet has been a supporter of S A 
Guide-Dogs Association for the Blind for 
decades. It is a privilege to be involved 

with such a noble cause. The human-
animal bond is something we value 
deeply, and we have built our business 
around the reality that pets are family. 
The relationship between a Guide, 
Service or Autism Support Dog and his 
owner is perhaps one of the greatest 
examples of the incredible role that pets 
play in our lives. They are helpers and 
companions, and the clinical research on 
the positive impact that pets have on 
humans confirms this. Pets, like all good 
things, have been given by God as a 
blessing to us.

Supreme
Working dogs deserve the best. They are 
incredibly valuable and therefore need to be 
protected. Identipet is more than a microchip; 
it is a system designed on purpose, giving a 
missing pet the best chance of reunification 
with his beloved handler or owner. No matter 
how you choose to rate us, Identipet is in a 
different league. Whether you evaluate us 
on the quality of the actual chip, the implant 
system, the trace-back technology that records 
implant location, our 24-hour help line, a 
managed database, or our rapidly growing Pet 
Rescuer Network facilitated by a world-class 
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Life with my 

I am a 49-year-old male living with 
cerebral palsy. I am the youngest of four 
siblings and the only differently-abled 

member of my family. I completed my 
schooling career at Cape Recife High 
School – a school for learners with special 
education needs in Port Elizabeth.

Because my family lived on a smallholding in 
the Tsitsikamma area, I had to attend boarding 
school from the age of three. As a result, I have 
been a very independent person from a very 
young age. I made a decision early in life that I 
would live life to the fullest and develop what I 
have, and not ponder on what I don’t have.

Assisting students
I am currently an administration assistant 
at Nelson Mandela University’s student 

Service Dog, Trent
placement office.  In my role, I assist students 
to find service learning and permanent 
placement opportunities.

I was first introduced to the concept of a 
Service Dog when I met a student at the 
University who owned one. We started talking 
about what the dog does for him and what a 
change the dog has made in his life and to his 
independence.

I live with my partner (who also has cerebral 
palsy and uses a wheelchair) in a private 
cottage at a home for physically disabled adults 
in Port Elizabeth. We have a caregiver who 
comes in at night, so we are alone for most 
of the day. I started thinking that it might be a 
good idea to have a Service Dog at the office 
and at home, to assist us when our caregiver 
is not there.

Getting ready
I approached S A Guide-Dogs Association 
for the Blind and applied for a Service Dog in 
2016. One of the Instructors interviewed me, 
and I was accepted as a potential Service Dog 
owner. I was so excited when I received the 
letter from the Association! I was informed that 
a suitable dog would be trained for my specific 
needs. Little did I know that this would be the 
start of a two-year waiting period.

In October 2018, I received an unexpected 
phone call from S A Guide-Dogs; there was a 
dog available for me! I was beyond ecstatic and 
made the necessary preparations to receive 
the new addition to our family. Within a week, I 
had purchased a dog bed, bowls and food and 
was ready to receive Trent.

Finally, the day arrived for me to meet Trent 

Ipto

INSPIRATION
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and the Instructor. It was truly love at first 
sight! The moment I saw Trent, I knew that life 
as I knew it, would never be the same again. 
Trent took a tour of our home and decided to 
take a nap in his new bed; he clearly felt at 
ease in his new surroundings.  

Training with Trent commenced the next 
day. The first week of training was dedicated 
to establishing a bond with Trent, and for me 
to learn the different cues that his Instructor 
had taught him. The second week of training 
involved us moving from the comfort of the 
house, to the various public spaces that I need 
to access. I was amazed to see how quickly 
we bonded and grew close. Trent knew exactly 
what I needed and how he could assist me; it 
was phenomenal!

During the final week of training, Trent 
accompanied me to the office. He was a 
hit, and everyone wanted to say hello to my 
handsome boy. 

Making life easier
Having Trent by my side has made an 
enormous difference! He assists me by picking 
up items that I have dropped, he opens and 
closes the fridge, and he opens and closes my 
washing machine and office door.  

Because I can’t drive a vehicle, one of the 
requirements that I had, was that I needed 
a Service Dog who enjoys walking. Trent 
accompanies me wherever I go and walks by 
my side whilst I’m in my motorised wheelchair.  

He has fitted into our family with ease, 
and has even formed his own bond with my 
partner. If she drops an item, Trent is happy to 
pick it up for her, even though he is primarily 
trained to assist me.

Having Trent in my life has enabled me to be 
even more independent. He is a blessing in our 
lives, and he is much more than a Service Dog 
to us – he is our child. We are very grateful 
that Trent has come into our lives and we look 
forward to sharing many more moments with 
him. 

Johan Steyn 

Johan with 
his Service 
Dog, Trent

Service Dogs can 

be identified by 

their red jacket.

DID YOU KNOW?

Our legacy is to assist every 

client that needs our help, 

regardless of their social 

status. Even though it costs 

in excess of hundreds of 

thousands of Rands to train 

a working dog, our clients 

only pay R5. WE rely solely 

on your support to be able 

to change lives.
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My Guide Dog, my hero



our lives. Shortly before Luca retired as a Guide Dog and 
took up his lifelong passions of canine aquatics and bird 
watching, he stood proudly by my side as I was admitted 
as an attorney of the high court. 

When Luca retired, it felt like my world had suddenly 
gone quiet. Luca was trained to guide me, so that I could 
live independently, but the greatest gift he ever gave me 
was hope for a future filled with possibilities.

Meeting Obi
In November 2019, I met my second Guide Dog, Obi, a 
yellow Labrador Retriever, and it was love at first sight. 
Obi is a calm and gentle boy, he is an amazing guide 
and an expert at cuddling. In a city where everything 
constantly changes, where sidewalks can disappear 
overnight, where people are always rushing and every 
day presents its own challenges, the feel of Obi’s 
harness in my hand always brings me comfort, because I 
know that with him by my side, I am safe.

In the short while that we have been working together, 
Obi has proven himself more than up for the challenge. 
He is not easily distracted, is a fast learner, and apart 
from knowing that there’s always a treat at the end of 
a job well done, he enjoys being around people, and 
nothing quite puts a smile on his face like the prospect 
of a belly rub.

Before I embarked on my journey with Guide-Dogs, 
I was ashamed of being disabled. I would rather have 
walked into a thousand trees than admit that I couldn’t do 
everything on my own. I was so busy trying not to seem 
disabled, that I was letting life pass me by. Luca and Obi 
are my constant reminders that accepting assistance 
and displaying my blindness for all the world to see is 
my greatest strength, because it means that I am no 
longer defined by my lack of sight.

My hero
Every time I walk around an obstacle, cross a street 
or reach my destination, I know that heroes come in 
all shapes and sizes, and in my case, they come with 
wagging tails and hearts of gold. I am excited for the 
future, for even though I can’t see the path ahead, I walk 
with confidence, knowing that with Obi by my side, the 
best is yet to come.

Anél Coetzee

U  p until the day I went to university, I would 
have scoffed at the suggestion that there 
was anything on this earth that could have 

me trembling in my boots. I was born blind and 
never considered my disability a reason to live any 
other way than boldly. As far as I was concerned, I 
could manage just fine on my own.

If managing fine could be defined as falling on my face 
at least twice a week, giving up on ever finding my 
classes, and having to explain to my parents how their 
reasonably intelligent daughter failed pretty much an 
entire year of studies… well, then I was exceeding all 
my expectations.  

When, in truth, all I really learnt from that first year, 
was that:
• The world we live in has not been designed to 

accommodate people with disabilities.
• Children don’t automatically stop being bullies the day 

they turn 18.
• I had become an expert at surviving public humiliation.

My confidence plummeted. I was so tired of trying to 
keep up with everyone around me, tired of pretending 
that my disability did not affect me, but most of all, I was 
tired of being afraid to explore my surroundings for fear of 
getting hurt.
 
Time for change
It was time to re-evaluate my situation and, because 
I’ve always liked dogs, applying for a Guide Dog 
seemed like the logical solution. In January 2013, I met 
Luca, a beautiful and energetic Golden Retriever, who 
broadened my horizons and reminded me that I am not 
a victim of my circumstances. When everything around 
me felt unfamiliar, his presence grounded me. It didn’t 
matter that I didn’t always know where I was headed, 
because I could trust that he would not let me walk into 
or trip over obstacles. We travelled together by car, by 
plane and by train. Rain or sunshine, day or night, we 
walked many kilometres, played many games, swam in 
almost every stream, dam and swimming pool, and even 
attended a few classes!  

Proud moment
On the day of my graduation, Luca guided me across the 
stage like we had been practising for that moment all 

My Guide Dog, my hero

pto

INSPIRATION
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INSPIRATION
Ipto
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A new lease 
on life
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INSPIRATION

(Left to right): 
Jan Mogotso 
benefitted from 
Jana’s donation 
by receiving a 
money stick and 
being trained 
how to use 
it; Johannes 
Mahlangu 
received a liquid 
level indicator 
and was trained 
how to use 
it, thanks to 
Jana’s donation; 
Maomi 
Sebothoma 
using her liquid 
level indicator, 
which was 
donated by 
Jana Field.
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My journey with S A Guide-Dogs 
Association for the Blind started 
at the beginning of 2019, when I 

was facing a seemingly dark and scary 
future. Six months before, during my 
annual eye check-up, I was advised by my 
optometrist to hang up my car keys 
because of severe vision loss. I was 52 
years old and living with Usher syndrome 
type 2. This inherited condition, 
characterised by progressive vision loss 
and hearing impairment, had impacted my 
life tremendously. I grew up with profound 
hearing loss, using humour and 
pragmatism to handle any challenges that 
is typical of deafness. However, despite 
being first diagnosed with retinitis 
pigmentosa in 2007, and learning about 
Usher syndrome in 2011, I chose to ignore 
my deteriorating vision.

Acceptance
Finally, I had to accept that I was losing my 
eyesight, and I faced an unknown future. I 
still had a lot to live for – I am a mother to 
my beautiful 23-year-old daughter, and I live 
with my partner, who is my greatest ally. I am 
a passionate life coach, empowering others 
to bring about positive changes into their own 
lives, and I also co-ordinate school programmes 

for an environmental education training centre 
in Johannesburg.

Being partially sighted, with tunnel vision 
and a hearing impairment, doesn’t mean that 
I can’t live my life as a ‘normal’ person. I enjoy 
reading, using my cellphone and I can see 
faces, landscapes and the television clearly.  

My impairment does, however, come with 
many challenges. Navigating areas like 
shopping malls becomes a nightmare, as I 
often bump into people I cannot see. I have 
walked straight into a wall, smacking my nose 
so hard that I wanted to scream from pure 
frustration. I sometimes stumble through dimly 
lit restaurants, knocking into chairs and tables. 
At the top of a staircase, I sometimes freeze 
in absolute fear because I cannot see contrast 
and I might miss that first step. I have often 
walked past acquaintances, not greeting them 
as they frantically try to get my attention, simply 
because I had not seen nor heard them. 

Time for change
I reached a point in my life where I had a choice 
to make. I could either face my new reality and 
be proactive, or I could ignore the warning signs 
and sink. I chose to be proactive. At the time, I 
was fortunate enough to meet another person 
going through the same dilemma that I was, 
and together we decided to contact S A Guide-



Elizabeth 
Mametja 

received a 
money stick 
and training 

on how to 
use it.
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PAYING IT FORWARD
At S A Guide-Dogs, we pride ourselves in the fact that our services are available to 
any person who can benefit from it, irrespective of their financial situation. Most of our 
Orientation and Mobility clients are unemployed and live off disability grants. We therefore 
rely heavily on the generosity of our investors and supporters to enable us to make a 
difference.  

If you have benefitted from our services or believe in our cause and would like to 
donate to our Orientation and Mobility Support team, please visit our online shop at www.
guidedog.org.za. Many of the items available for purchase can be donated to someone 
who is visually impaired. The training required to use the items can also be purchased and 
donated.  

Jana has decided to pay it forward by donating three long canes and sponsoring two 
sessions of training to teach someone how to use their long cane correctly. She has 
also decided to donate 10% of the income she derives from her life coaching business, 
Journey Tree Healing. Jana’s first donation from this endeavour has bought two liquid level 
indicators and two money templates. Jana is a true example of someone who is paying 
forward the benefit that she received from Orientation and Mobility training provided by the 
O and M Support team at S A Guide-Dogs.

get familiar with my cane in my home before 
venturing out on my first public appearance at 
a local park. It was, at this time, that I began to 
realise just how phenomenal my cane was and 
what an invaluable role the Practitioners at S A 
Guide-Dogs play in the lives of their clients. 

New experiences
For seven months, on a regular basis, I met with 
Salome for training. We tapped our way around 
pedestrian walkways, through shopping malls, 
airports, up and down stairways and elevators. 
Salome also accompanied me to the shopping 
centre and gave me many useful tips. I was 
no longer isolating myself from places that 
frightened me before. With the assistance of 
S A Guide-Dogs, the world was opened up 
to me once again; a world of independence, 
freedom, safety and dignity.

I have been fortunate to be at the receiving 
end of what donations can do for an association 
like S A Guide-Dogs. Without the support and 
generosity of donors, I would likely still be 
facing a dark and scary future, but thankfully, 
my story turned out much differently. Because 
of this, I chose to support S A Guide-Dogs, 
and in particular the Orientation and Mobility 
department. A percentage of my coaching fees 
are donated towards the Association to ensure 
that people with vision loss can find their own 
dignity and independence, just like I did. 

Jana Field

INSPIRATION
Ipto

Dogs for support. I was 
excited about engaging 
with the Association, 
thinking about how 
wonderful it would be 
to have a Guide Dog 
by my side to help me 
navigate the world. I 
was quite surprised 
when I was handed 
Salome, an Orientation 
and Mobility (O and M) 
Practitioner, and a long 
cane instead! 

Initially, I was resistant 
to the cane, as I was 
still in denial about my 
needs. Salome was 
patient, but firm. She 
encouraged me to 
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INSPIRATION
Inspiration

W hite canes, also known as long 
canes, have long been the trusty 
companion for many people with 

visual impairments. One of the earliest 
known users was an Englishman named 
John Metcalf (1717-1810). However, the 
white cane truly gained popularity after 
the Second World War, when blinded war 
veterans needed methods for regaining 
their independence. Incidentally, the 
Guide Dog also gained popularity at the 
same time. The white cane reached the 
shores of South Africa in the late 1960s. 

The value of the white cane
In touch with the world

You may wonder why one would use a white 
cane when there are Guide Dogs. Not all people 
are dog lovers and not everyone has the means 
to take proper care of a dog. The lifetime of a 
dog is also limited, and a dog can become ill 
and unable to work. A white cane, on the other 
hand, will never become ill. In fact, it is highly 
recommended to first learn to use a white cane 
before applying for a Guide Dog. A white cane 
truly puts a person in touch with the environment 
and helps them explore the world. A Guide Dog, 
on the other hand, avoids obstacles, and thereby 
gives less information about the environment.
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Using a white cane is not as simple as buying 
one and starting to swing it from side to side. 
Training is needed to ensure that this is done 
safely and effectively. If the user doesn’t quite 
know what to do, they may end up not finding 
obstacles and getting hurt. S A Guide-Dogs 
Association for the Blind therefore employs a 
team of Orientation and Mobility Practitioners, 
who teach people how to use a white cane. This 
training tends to take a couple of months and 
includes training on how to use the cane, how 
to find your way around and cross streets safely. 
The Association also has a College of Orientation 
and Mobility that presents a two-year diploma for 
future Practitioners.

People with low vision often think of the white 
cane as something that is only for those who are 
blind. However, the white cane can also make 
an enormous difference in improving mobility 
for people with low vision. Using a white cane to 
explore the ground can free up vision for looking 
ahead to explore the rest of the environment. The 
white cane is very effective at finding changes in 
surface levels and can thereby prevent tripping 
and falling down stairs and kerbs and into 
potholes and manholes. It can also be a great 
help at night, particularly if the person has night 
blindness.

The white cane truly has the ability to put 

people with visual impairments in touch with the 
world. Please help us to put this important device 
into the hands of as many people with visual 
impairments as possible, and to teach them how 
to use it safely and effectively. 

Willemien Kleijn

World White Cane Day 
On 15 October 2019, we celebrated World 
White Cane Day with a White Cane Event in 
Katlehong. More than 50 people joined us 
for a short walk around the neighbourhood. 
These inspirational people showcased that 
people who use a white cane are able to 
move around independently.

Make a difference by 
sponsoring a white cane and/
or white cane training
If you would like to support us in this 
important work, please:
1. Visit our website at www.guidedog.org.za.
2. Select ‘Shop’ at the top of the page.
3. Scroll down to ‘Donate Assistive Devices’   

 and ‘Donate Towards Training Sessions’.

Left to right: The 
symbol cane 
does not touch 
the ground and 
shows other 
people that 
the person 
is visually 
impaired; The 
folding cane is 
sturdy, has a 
hard-wearing 
tip, and is easy 
to store or pop 
into a handbag 
when not in use.
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Insight

INSIGHT

What is the Orientation 
and Mobility Department? 

NAME CHANGE 
Our College of Orientation and Mobility, also 
known as COM, has undergone a name change. 
The department will from now on be referred 
to as Orientation and Mobility (O and M). 
Initially, the department’s only function was 
to train Orientation and Mobility Practitioners. 
However, over the past few years the focus has 
shifted, and it currently has two distinct, but 
complementary teams.

Our Orientation and Mobility Support Team 
provides orientation and mobility training for 
people with visual impairment to increase their 
level of independence. 

Our College of Orientation and Mobility Team 
trains Orientation and Mobility Practitioners by 
presenting the National Diploma in Orientation 
and Mobility Practice. We have a team of 
facilitators and material developers who provide 
this training.  
Department: Orientation and Mobility
Teams in the department: Support and College        
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I f you have ever visited S A Guide-Dogs 
Association’s Johannesburg office, you 
may have noticed a brown facebrick 

building named The College of Orientation 
and Mobility. This building is home to a 
very special department – the only 
department that does not work with dogs 
– the Orientation and Mobility 
Department. How can S A Guide-Dogs 
have a department that does not work 
with dogs, you may ask? It is, after all, an 
animal Association! This is a common 
misconception. 

S A Guide-Dogs is an Association that aims 
to enhance the mobility and independence 
of people who have visual, physical or 
developmental needs. This can be achieved 
through the use of dogs, such as Guide Dogs 
or Service Dogs. It may also be achieved by 
providing training in daily living skills, or by 
using assistive devices, such as white canes. 
The daily living and long cane skills are taught 
by qualified trainers called Orientation and 
Mobility Practitioners. No dogs are involved 
at all. 

Growing fast
The Orientation and Mobility Department is 
made up of two teams: a College Team who 
trains Orientation and Mobility Practitioners, and 
a Support Team who trains people with visual 
impairment in the community. Over the last 
four years we have grown from six to 13 team 
members, with the Support Team being the 
fastest-growing section. 

We are currently training nine Orientation and 
Mobility Practitioner students on our two-year 
ETDP SETA accredited training course. They are 
now in their second year. The course includes 
theory and practical skills to ensure that people 
with visual impairment can be taught white 
cane skills safely. You may never have thought 

about it, but how would a person who has lost 
their vision know how to use a white cane? It 
is a skill that needs to be taught to ensure safe 
and competent use. 

There are more people who make use of a 
white cane for mobility than who use a Guide 
Dog, and our department teaches this skill 
to several hundred people every year. Most 
Guide Dog users are already proficient white 
cane users. Our Support Team consists of 
six qualified and experienced Orientation and 
Mobility (O and M) Practitioners who work 
with individuals, training them in their home 
environments. The loss of vision is a scary and 
bewildering time, when people need support to 
be able to learn a new way of accomplishing 
familiar tasks. There is a safe way to make 
yourself tea, and a little assistive device to tell 
you when the cup is full. 

The services provided by the O and M 
Department Support Team are life-changing, 
and are absolutely free of charge. How do we 
manage to accomplish this? We have your 
donations to thank for this – your support is 
invaluable. Currently, our Support Team only 
services Gauteng, but with your support, we will 
be expanding our O and M services to include 
Durban and Cape Town from this year.

If you would like more information about our 
O and M services or if you know of someone 
who might benefit from these, please contact 
Elizabeth Louw at ElizabethL@guidedog.org.za 
or 011 705 3512. 

Elizabeth Louw

There is a department at       

S A Guide-Dogs that does 

not work with dogs at all.

DID YOU KNOW?
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tips

TIPS

Labelling clothes 
• Tear or cut clothing tags into 

different shapes. This will 
allow the person with the 
visual impairment to identify 
the colour, fashion and 
material. 

Example: Remove the whole 
tag in some clothing items, 
and shape others by cutting 
one corner off. Matching 
outfits are then put together.
• Place pins or buttons 

in different places on 
different outfits.

Example: Sew on differently 
shaped buttons per outfit 
– either on the inside of the 
collar, or on the inside seam of 
the clothes.

Identification
through labelling  

Labelling shoes 
• Cut different shapes in 

the box of each pair of 
shoes, or put different 
symbols under the shoe, 
if there aren’t any boxes. 
Ensure that each box 
or pair of shoes can be 
distinguished by a different 
design.
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Labelling socks 
• Pair socks together by using an elastic band or a 

pin, or by tying a knot in the pair.  

Food labelling 
• Tear the whole paper label off some 

tins, only half the label off others, and 
leave some with the label fully intact. 
Elastic bands can also be placed 
around specific tinned food items to 
group them. Tactile dots can be placed 
on top of the tins (for example, one dot 
represents beans; two dots represent 
tomato and onion mix).

• Place different food items in differently 
shaped containers, such as rice in one 
shape and cereal in another.

• Coffee, sugar and tea can be identified 
by texture and smell. 

Our Orientation and Mobility 

services are free of charge.

DID YOU KNOW?
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Gail Glover Farewell
28 | F R I EN D IN  H A R N ES S  2020 ISSUE 1



HERO’S PAGE

It is with heavy hearts that we bid farewell to 
Gail Glover, Guide-Dogs Manager of our 
Johannesburg branch. 

Gail joined the Association in 1989, after she had 
qualified as a veterinary nurse. After 25 years of 
service in a training capacity, Gail was appointed as 
Executive Director, a role that she fulfilled for four 
years. During her 30-year-long career at Guide-
Dogs, Gail met and worked with many remarkable 
people, including Gladys Evans, founder of the 
Association, and past directors, the late Ken Lord and 
Malcolm Driver.  

Gail inspired and mentored numerous staff 
members at the Association and was loved by 
volunteers, Puppy Raisers and clients alike. Her 
passion for making a difference, paired with her vast 
knowledge, served her well and changed the lives of 
many differently-abled people in South Africa.  

Gail will be missed for her passion, enthusiasm 
and compassion for our clients. Although she is no 
longer at our Association, she continues to make a 
difference in the lives of those with visual or mobility 
impairment in her role at Guide Dogs UK.  

We would like to thank Gail for her tremendous 
contribution to the success of S A Guide-Dogs and 
we wish her all the best in her new role.  

Michelle Immink

Cheryl Robertson, Branch Manager 
Cape Town
I first met Gail when I started at Guide-Dogs in 1993. 
Gail’s motto is ‘Enthusiasm is everything’. She really 
lived her motto. The Association always came first 
and she was always there for clients, staff and Puppy 
Raisers. Gail has always loved dogs and enjoys working 
with dogs. She also loved working with our clients and 
making sure that they loved their dogs and were able to 
use their dogs to more than the best of their ability. 

Gail has made many meaningful contributions to the 
Association over the years. She has been responsible 
for the education of many of the Instructors at the 
Association, played a vital role in ensuring that the 
Instructors could attend the International Guide Dog 
conferences, and has been an integral part of trying 
to improve the Association’s bloodlines. Furthermore, 
Gail was also accepted to be an Assessor for the 
International Guide Dog Federation (IGDF) and became, 
and still is, Chair of the Accreditation Committee. 

Gail has moved on and is working for British Guide 
Dogs and is still part of the IGDF Committee. She will be 
missed by everyone at the Association. I wish her the 
very best in her new life.

Maxine Geddie, Service Dogs Manager
I met Gail 23 years ago when I was blessed to be 
employed by S A Guide-Dogs Association for the Blind. 
I worked under Gail as a learner Guide Dog Mobility 
Instructor, and I am so grateful that I did, because 
I benefitted from the wealth of knowledge that was 
passed from the late Ken Lord to the late Malcolm 
Driver to Gail. Gail always leads by example and taught 
me so much about training dogs and working with our 
clients. Under Gail’s mentorship, I also learnt to think 
creatively, be independent and take responsibility. 

Gail’s skills, knowledge and experience have helped 
everyone who has come into contact with her in the 
Guide-Dog community and I believe that she will 
continue to do so.

Gail, I wish you well in the next phase of your journey.

Hero’s page

Gail is not only a dog lover, 

she is a cat lover too!

DID YOU KNOW?
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who are visually impaired?

Have you noticed these

adaptations for people

Insight

INSIGHT

Coloured markings
Next time you take a bus, look out for 
coloured markings on the door railing 

and the step, as you enter the bus. 
The Gautrain bus is a perfect example 

of how yellow markings are used to 
indicate to people who are visually 

impaired, where the bus step is, and 
whether the bus door is open or 

closed (the yellow door railings clearly 
show a person with visual impairment 

that the bus door is closed).

Textured surfaces
The Gautrain is a good example of 
how train stations can be adapted. 
The yellow markings on the edge of 
the platform enable the person with 

visual impairment to determine where 
the edge is. The bubbled surface 

on the edge of the platform is also 
helpful for people who use canes to 

feel where the edge is.
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who are visually impaired?

Have you noticed these

adaptations for people

Braille menu
If you visit a Mugg & Bean, ask them 
if you can have a look at their braille 

menu! This restaurant chain has 
taken the initiative to ensure that 
they have a braille menu available 

for all their customers who are 
visually impaired.

Sound
Have you ever paid attention to 
the beeping noise at traffic light 
pedestrian crossings? This is a 
common adaptation for people 
who are visually impaired. When 
the light beeps the person knows 
that the green light is on and that 
it is safe to cross the road. South 

African universities are known 
to have this adaptation at their 

pedestrian crossings.

Braille signage
You might have noticed that there 
are dots on some lift buttons and 
doors. These dots are braille, and 
indicate to a person with visual 

impairment which buttons to press. 
The voice in the lift that announces 
when the door is opening, closing 

and which floor the lift is on, is 
also an adaptation specifically for 

people with visual impairment.   

Road sign posts
Occasionally, there are signs 

that inform the public that 
they are approaching an 

area where there are people 
with visual impairment. If you 
are in Pretoria and near the 
University, you will certainly 

spot one.
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Efforts are constantly being made by the Gautrain 
Management Agency to ensure that the Gautrain 
service is accessible and convenient for everyone. 
Gautrain’s stations, trains, parking facilities, 
minibuses and buses are designed to provide easy 
access for persons with physical disabilities.

The trains allow for easy wheelchair access 
and have designated areas available for the 
wheelchair to be comfortably parked for the 
duration of the journey. Each station is also 
equipped for easy wheelchair access and every 
second bus is equipped with a ramp and bay 
for wheelchair access. Gautrain’s bus drivers are 
trained and able to assist passengers accessing 
with wheelchairs.

The services also accommodate those with visual 
and hearing disabilities through the use of colour 
contrasts, clear signage, high-quality lighting 
and non-reflective surfaces. Announcements 
are made in audio as well as on clearly visible 
information boards. Where applicable, tactile and 
audible guidance and warning systems are also 
in place.

Gautrain does not discriminate against anyone. 
Persons who rely on working dogs for assistance 
are most welcome to use the service along with 

their qualified working dog. The S A Guide-Dogs 
Association train Guide, Service and Autism 
Support Dogs and regularly frequent the Gautrain 
services. The Gautrain staff have been trained to 
identify a working dog (via its branded jacket or 
harness) and are able to assist where necessary.

The Gautrain system is Gauteng’s rapid rail link 
and connects Johannesburg, Tshwane and 
OR Tambo International Airport. It offers two 
services: a commuter north-south link between 
Johannesburg and Tshwane (Park, Rosebank, 
Sandton, Midrand, Centurion, Pretoria Central 
and Hatfield), and a dedicated airport link 
between Sandton and OR Tambo International 
Airport (east-west link, with stops at Marlboro and 
Rhodesfield stations).

There is a train every 10-minutes during peak times 
and every 20-minutes during off-peak times. On 
weekends and public holidays, trains depart at 
30-minute intervals.

Gautrain’s train, bus and parking services are 
all fully integrated and may be used separately 
or jointly by transferring from one to another by 
means of a Gautrain card.

For service information visit www.gautrain.co.za. 

Gautrain strives for accessibility!
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Insight

INSIGHT

Puppy Raising our first
O ur Puppy-Raising journey began 

with Dandy, a beautiful but busy 
black Labrador Retriever, who stole 

every pair of shoes and/or socks, and 
every toilet roll she could get hold of. 
Seven months later, Monty, a yellow 
Labrador Retriever, joined our family. 
Gentle and loving, obedient, thoughtful 
and very strong, Monty never let me out 

of his sight.

On the day that Dandy started formal training, 
I handed her over and was given Ursula in 
exchange.  She was a small, beautiful yellow 
Labrador Retriever with a lot of personality! 
Having been a Puppy Raiser for S A Guide-Dogs 
Association for the Blind for some time, I was 
quite comfortable with the process and the 
breeds that were raised. 
There had already been talk that a litter of 

German Shepherd pups were on their way and 
potential Puppy Raisers with Shepherd experience 
were being sought. During a home visit, my Puppy 
Raising Supervisor noticed that, amongst the dogs 

lying at her feet, were not only the S A Guide-Dogs 
Labrador Retrievers, but also my own German 
Shepherds. She asked if I would be interested in 
taking a Shepherd, which of course I was.  

Between the birth and collection of the pups 
there were many plans being made. At the 

beginning of December 2017, we were told the great 
news and now had to name our pups, which was way 
harder than you would think. Great names beginning 
with an ‘E’ and not already in use were few and far 
between. We eventually came up with the name, Ember. 
As a volunteer in Puppy Block at S A Guide-Dogs, I had 

spent a couple of hours with the litter when they were 
just a week old – such a special treat. It meant that 
when we went to fetch Ember, I felt that I knew her just 
a little.
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the much more relaxed personality of the Labrador. Ember 
likes to know where people are, almost never relaxing 
and always on guard. Like most Labradors, she is a great 
retriever, but we have had to be very strict with playing 
fetch, as she obsesses over the game all day. If left to her 
own devices, she would wear her paws out fetching! She 
enjoys fetching anything and everything – from balls to 
rope, pieces of stick and the hosepipe. Whilst we learnt 
never to leave her hosepipe lying around, she had to learn 
when enough was enough. She has now been taught to 
drop things at our feet, so that when she’s matched, this 
game can continue.

Many of the traits our Ember displays are not necessarily 
the same as her siblings. Her brothers and sisters bonded 
closely, early on, to a single person. She, on the other hand, 
seemed to bond to the family as a unit; with her very special 
whine and greeting reserved for my eldest son. Ember loves 
her own company, but equally loves to roar around our 
beleaguered garden with our new S A Guide-Dogs pups, 
Peggy and Dobby. She is currently in formal training and will 
soon be matched to her new owner. Although I’m not sure 
how we’ll say goodbye, I do know that I’ll be first in line for 
another German Shepherd! 

Joanne Kiggell

Ember with her trainer, Caela Driver

On 26 January 2018, Ember came home to a house 
shared with many other dogs. She wasn’t intimidated or 
scared and sat quietly while each dog got a chance to say 
hello. Initially, there was very little difference between the 
different breeds as pups. Ember was a good eater, a team 
player, loved other dogs and house-trained like a real pro. 
However, from day one there was never going to be any 
loose leash walking!  

We loved watching those funny ears begin their journey 
to standing up, and then taking over her whole head. 
Ember was never a clingy dog and didn’t seem to be 
particularly bonded to me in the beginning, which was 
a trait we were seeing in the Labrador and Golden 
Retrievers. She always seemed more aloof and didn’t 
appear to have the barking gene, which the others 
displayed at training. Although Ember often walked alone, 
she never walked behind anyone. Our training sessions 
became like a game of ‘catch me if you can’ as each of 
the German Shepherd pups dragged their Puppy Raisers 
to the front of the queue. This aggressive determination 
was not something I had ever encountered in the 
Labradors, so I always felt a little sorry for her that I’m 
such a slow walker.  

Another difference we began to notice was that, if other 
family members joined us at the shops, she became 
quite anxious if someone disappeared from her sight. As 
a German Shepherd, she needs the sheep in her flock to 
be where she can see them. She hovers and doesn’t relax 
until we are all together again. 

Unfortunately, the ‘German Shepherd syndrome’ where 
people assume all German Shepherds are aggressive 
dogs, is a sad reality, especially in our country. There have 
been many occasions where I’ve had to explain how sweet 
Ember is and that not all German Shepherds eat people.

In the beginning, Ember was very much like the 
Labradors who I had raised. She ate everything she was 
given; she played with the others without fear; and she 
trained with and could be distracted by food. She also 
loves the water and, as a puppy, frequently stole from the 
laundry basket, never chewing the items, but just keeping 
them close for comfort. We have noticed that, as she’s 
got older, and the bigger/older dogs have been matched 
or gone over the rainbow bridge, her need to dominate 
the Labradors has become quite marked – and it does 
appear to be because they’re also females, rather than 
because they’re a different breed. Another noticeable 
difference has been the anxiety in the Shepherds, versus 
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Meet our sponsored dog

MEET OUR SPONSORED DOG

my name is 
Sakura

Hi

I enjoy 
working for 

treats

My training 
is sponsored 

by Suzuki

I am training 
to become a

Service Dog

Eager to please
Fun-loving  Workaholic

I can:
 Retrieve 
 Speak 
 Open and

 close doors



INSPIRATION
Inspiration

I t has become an unfortunate reality that 
awareness about the rights and need for 
access of working dogs in public places 

is sadly almost non-existent. Our 
Association frequently receive 
communication from our clients, 
notifying us that their certified Guide, 
Service or Autism Support Dogs are being 
denied access into shopping centres, 
hotels and restaurants. 

To address this matter, we have formulated 
and launched a Working Dog Access 
Programme (WDAP). The objective of WDAP 
is to increase awareness of the rights and 
needs of owners using working dogs, with 
specific regards to access. Since the launch 
of our programme, we have actively engaged 
with the hospitality, restaurant and security 
industries, identifying their key players in order 
to facilitate educational and awareness training. 
The message of our training programme is 
clear: Working dogs are legally allowed 
access into ALL public places, except an 
ICU, provided that they are identifiably 
certified by S A Guide-Dogs Association 
for the Blind. 

Furthermore, we aim to change the general 
perception that a working dog is a ‘pet’. It is 
crucial that all staff at these establishments 
are educated and know that there is a 
distinction between a dog as a pet and a dog 
as a working dog.   

inclusivity S A Guide-Dogs welcome the opportunity to 
engage with companies and entities. We will 
gladly provide management teams and staff 
with the necessary training to ensure free and 
fair access to all working dogs and their owners 
in public places. At the same time, we wish to 
share information on the rights of working dogs 
and their owners, as protected by local and 
international legislation. 

To date we have had several positive 
interactions with leading industry bodies, 
companies and brands that have engaged 
with our Association to introduce training and 
awareness to their staff on all levels. We are 
looking forward to working with your entity too!

For more information, or to arrange for a 
sensitisation session to facilitate training with 
your staff, please contact our Head of Public 
Relations, Pieter van Niekerk, at PieterV@
guidedog.org.za or 011 705 3512. 

Pieter van Niekerk

Striving towards
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THERE’S NOTHING ORDINARY ABOUT THESE DOGS

A working dog has been trained to assist a person with a disability. This might be 
a physical, visual or developmental disability. Working dogs are legally allowed 
in ALL public places (except an ICU).

For the visually impaired, identified 
wearing a leather harness with a 
metal handle.

GUIDE DOGS
For people with physical disabilities, 
identified wearing a red jacket with 
reflective strips and the GDA* logo.

SERVICE DOGS

For children with Autism Spectrum 
Disorder, identified wearing a red 
jacket with reflective strips and the 
GDA* logo.

AUTISM SUPPORT DOGS PUPPIES-IN-TRAINING
Work with Puppy Raisers to learn 
socialisation skills, identified 
wearing a blue collar and jacket with 
the GDA* logo.

RIGHTS OF WORKING DOG OWNERS
There are both local and international legislations that protect the rights of working dogs and their 
owners. Should you refuse access and/or service to a person with a disability with their working 
dog, appropriate action in the Equality Court or other appropriate forums may be brought against 
you and/or your company.

@saguide_dogs@SAGuideDogs @sa_guide_dogs



INSPIRATION
Inspiration

O ur dogs’ actions tell us a lot about 
their frame of mind and health. 
There are many reasons why a 

specific state of mind or health concern 
may cause your dog to engage in certain 
strange behaviours. Here are our top five 
strange behaviours, explained: 

 Eating poop
Although the notion of eating poop might be 
very gross to us humans, it is quite common 
amongst dogs. This phenomenon is called 
coprophagia and there are no concrete reasons 
why dogs engage in it. Some believe that dogs 
do this instinctively, or as a sign of illness or 
malnutrition, or that it is caused by anxiety and 
stress, or that it is a form of pica (the need to 
eat non-food items).

This behaviour can be learned at a young age 
or even brought on by senility. While this habit 

Your dog’s strange
behaviour, explained

is generally not highly dangerous to dogs, it 
is quite unappealing and not exactly healthy. 
Specific training may help you break this 
habit in some cases. Some dogs resort to this 
behaviour when they are being potty-trained, 
out of fear of negative repercussions. It is best 
not to spank your dog when he has a house-
training accident, as this may result in your dog 
eating his own poop to get rid of the evidence.  

 Running around frantically 
Every now and then, dogs get a random burst 
of energy that results in them doing laps 
around the house or yard. Commonly known 
as the zoomies, pet parents often wonder what 
causes this hilarious activity. The reason is 
quite simple… it’s out of happiness. This is a 
way in which dogs can release their pent-up 
energy. Many dogs also get the zoomies after 
a bath, because it feels good. Only happy and 
healthy dogs get the zoomies so, rest assured, 
if your dog runs around the yard, it is out of 
pure happiness!

 Tail-chasing
It is quite common for a dog to spin around 
in circles, chasing his own tail. In most 
instances, tail-chasing is a natural, playful 

activity. However, if the tail-chasing is 
excessive, it could point to a health 

or behavioural problem. Common 
health reasons for tail-chasing 

include inner ear infections, 
brain lesions or 

seizures. If 
your dog is 

chewing 
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at his tail when he catches it, there might be 
a problem with his skin or anal glands. If the 
tail-chasing is constant and intense, this may 
be a sign of an obsessive-compulsive disorder. 
It is always best to mention any worrisome 
behaviour to your veterinarian to rule out any 
serious underlying medical conditions.  

 
 Stalking other dogs

Some dogs include stalking into their play 
sessions. Dogs may stare, stalk, chase, nip, 
grab and wrestle in play. They often take turns 
in playing the roles of prey and predator. Rough 
play is, however, often preceded by a play bow, 
which signals to the other dog that the intention 
is just to play.  

Stalking may, therefore, be appropriate when 
dogs give frequent signals to communicate 
their playful intent or when dogs know each 
other well and are familiar with each other’s 
play styles.  

Stalking becomes potentially dangerous 
when it’s exhibited among unfamiliar dogs. 
Sometimes, the dog who is aware of being 
approached may appear somewhat vigilant or 
worried about the other dog who is showing a 
stalking posture directed towards him. He may 
walk cautiously, keeping an eye on the stalker, 
and when the stalker bounds, he may just 
freeze while the other dog sniffs him, or he may 
even act defensively.

If your dog’s stalking behaviour causes you 

anxiety, or if the other dog owners at the park 
leave as soon as you arrive, it is best to speak 
to a dog behaviourist to help you address 
the problem.

 Circling to gather bedding 
before lying down
Before taking a nap, your dog might walk 
in circles and scratch at his bedding. This 
behaviour stems from his ancestors, who had to 
sleep outside in the elements. Walking around 
a spot was a way to stamp down grass, leaves 
or snow and to create a soft surface. Gathering 
the bedding ensures that the den is comfortable 
and soft. 

Michelle Immink
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Health 

HEALTH 

Diabetic retinopathy 

It is estimated that there are 425 million people in the 
world living with diabetes. A third of those people are 
expected to have diabetic retinopathy. This is a scary 
statistic, considering that diabetic retinopathy is one 
of the leading causes of vision loss around the world. 
What is even more alarming, is the fact that this is an 
unnecessary condition, as it is completely preventable.

What is diabetes?   
Diabetic retinopathy develops as a complication 
of diabetes mellitus. 
•  A person with diabetes has poor insulin 

control. Insulin is the hormone that helps 
control blood glucose (sugar) levels in our 
body. As soon as we eat something, our blood 
glucose levels rise. This is when insulin gets to 
work, taking the glucose from our blood and 
helping to transport it into our cells, where it is 
used for energy.

•  In Type I diabetes, the body does not have 
enough insulin, so it cannot transport glucose 
from the blood into the cells. Type II diabetes 
develops as a result of poor diet and lifestyle. 
In Type II, the body makes enough insulin, but 
it is not able to respond to and make proper 
use of the insulin being released. 

•  The end result of both types of diabetes is that 
a person can experience high blood glucose 
levels. If left uncontrolled, high blood glucose 
levels lead to the development of diabetic 
retinopathy. 

-
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What is diabetic retinopathy?  
• It is a complication of diabetes mellitus.
• It is caused by consistently high blood 
glucose levels that break down the 
structures of the retina.

What are the symptoms of diabetic 
retinopathy?   
•  Micro-aneurysms and haemorrhages in 

the retina.
•  Patchy vision.
•  A shadow across the vision due to 

leaked fluids.
•  Central vision.
•  Permanent vision loss, if the above warning 

signs are ignored and vision impairment 
caused by it.

Preventing diabetic retinopathy   
•  Awareness is the key to prevention.
•  If you have diabetes, it is vital that you 

keep it in check.
•  Follow a healthy lifestyle, by eating 

healthy foods and exercising regularly. 
•  Visit your ophthalmologist (eye 

specialist) annually.

a preventable cause 
of vision loss -

‘                   ’
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Health

HEALTH

What your dog’s eyessay about his health
C ommunication is one of the biggest 

challenges faced by dog owners. 
How many times have you wished 

that your pooch could talk and tell you 
what he was thinking and feeling?

This is especially true when our dogs are ill and 
can’t communicate where it hurts. The eyes are 
often referred to as the windows of the soul. 
A dog’s eyes are a great source of information 
about his health, because they are connected 
to the neurologic and vascular systems. 
Eye examinations can reveal signs that are 
indicative of viral, bacterial or other systemic 
infections, as well as diabetes, hypertension 
and cancer. 

A change in the colour of a dog’s eye(s) 
can be worrisome. Typical causes include 
inadequate tear production (dry eyes), 
scratches on the surface of the eye (corneal 
ulceration), inflammation inside the eye 
(uveitis), inflammation of the lining of the lids 
(conjunctivitis) and increased pressure in the 
eyes (glaucoma). Most of these conditions 
can be treated with drops, ointments or oral 

medication, except glaucoma, which may 
require surgical intervention.

If your dog’s eyes look bloodshot, it can be 
helpful to take into consideration what time 
of day it is. Examine the white of the eye by 
gently pulling the upper eyelid and looking for 
redness. In the morning, the white part of the 
eyes should be mostly white with only a few 
pink blood vessels. Nearing the end of the day, 
we are all more likely to have more bloodshot 
eyes. However, sometimes an increase in 
redness of the white area may indicate ocular 
disease. If one eye appears to be redder than 
the other, or if both eyes look redder than 
they did the day before, and if there are other 
changes in the colour or comfort of the eyes, it 
is best to visit your veterinarian.  

As our dogs grow older, their eyes can 
develop a grey haze or cloudiness. This is due 
to normal changes within the eye, referred to 
as nuclear sclerosis. If your dog has hazy or 
cloudy-looking eyes and is still fairly young, 
this could be due to scratches on the cornea 
or inflammation inside the eye. Both these 
causes can be treated with medication. 

WHAT CAN I DO TO PRESERVE MY DOG’S EYES? 

It is advised that your dog undergoes an annual eye examination with your veterinarian. This 
should include a deep eye examination, where a light is shone into his eyes. From the age of 
eight years old, it is best to have your dog visit the veterinarian twice per year to catch any 
problems early.

It is a good idea to educate yourself about the breed-specific eye conditions your dog may 
be prone to developing. If you know the symptoms, you can spot and treat them early.
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say about his health
Glaucoma and cataracts can 
also cause cloudiness in 
the eyes.  

Some dog 
breeds are 
prone to 
discharge 
from their 
eyes. It is 
best to pay 
your vet a visit 
if the discharge 
is watery, yellowish-
green and thick, 
grey and ropy, or bloody. 
The cause of the discharge 
can range in severity, from 
conjunctivitis (pink eye) to keratitis 
(inflammation of the cornea) or blepharitis 
(inflammation of the eyelids).

Rubbing, squinting or keeping the eye shut 
often indicate ocular pain. Numerous problems 
contribute to eye pain. These include allergies, 
infection or dry eyes. Most of these problems 
can be treated with topical antibiotics, anti-
inflammatory medication or systemic pain 
management. If your dog’s squinting persists 
for longer than 24 hours, it is best to visit the 
veterinarian.

If you can see your dog’s third eyelid, it could 
be due to irritation. The occurrence of a swollen 
third eyelid in dogs is called a ‘cherry eye’. 
When a dog’s eye hurts, it tends to sink back 
into the eye socket. This allows the third eyelid 
to passively raise up over the eye. 

Michelle Immink
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FAMILY
FUN DAY

Beer garden | food trucks | arts & crafts
Clothing stalls | Kids zone | coffee vendors & much more...

Fun for the 
whole family!

Adults: R50 | Kids (under 12): R20 | 
Pensioners: R10 | PAWtjiekos Competition: R350

10H00-16H00

2 August 2020

Vendors + PAWtjiekos 
Competition Contact Yolande on

YolandeV@guidedog.org.za





If you think so, let Yolande know!
Tel: 011 705 3512

Email: YolandeV@guidedog.org.za
Closing date: 29 July 2020

PAWsome 
Prizes to be 

won

Entry fee:
R350

PAWtjiekos
Competition

1st Prize: 
R2,500

Celebrity
judges



NOW AVAILABLE 
IN BRAILLE!

A monthly Braille edition of  
South Africa’s most widely read food  

and lifestyle magazine is now available  
at selected PnP stores, as well as:

freshliving

Grab your

FREE
copy

Gauteng

Johannesburg 

Society for 

the Blind:  

011 045 0441

Western Cape

Cape Town 

Society for 

the Blind: 

021 448 4302

KwaZulu-Natal

KwaZulu-Natal 

Society for 

the Blind:  

031 202 2830

Eastern Cape

Nkosinathi Foundation  

of and for Blind and 

Partially Sighted People:  

041 487 1150

Free State

Society for  

the Blind –  

Free State:  

051 441 6934
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PAWSOME WALL

Thank you to these PAWsome friends of Guide-Dogs who 
helped us achieve our success in 2019



PAWSOME WALL

Thank you to these PAWsome friends of Guide-Dogs who 
helped us achieve our success in 2019



Remembering friends

REMEMBERING FRIENDS

Our thoughts go out to the family members 
of these friends who are no longer with us:

Bella – Retired Guide Dog of Wendy Brymer

Chrissie Muller – Guide Dog owner of Nita

Diego – Autism Support Dog of Wikus Potgieter

Higgins – Retired Guide Dog of Pierre van Greunen

Johandré Den Haan – Guide Dog owner of Elbe

Kotie van Coller – Guide Dog owner of Que 

Nickle – Retired Guide Dog of Marc Cusson

Ozara – Retired Service Dog of Petro Lewies

Ulmo – Guide Dog of Clive Jones

Usher – Service Dog of Sian England

Wallace – Guide Dog of Alfie Allan

Yoyo – Retired Service Dog of Elna Kok

to our friends who 
are no longer with us

A tribute
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WE NEED
Y    U!
To help us continue changing lives

Sign up for a monthly debit order and help us to 
continue giving independence and mobility to those 

we serve.

To sign up for a debit order, visit our 
website at www.guidedog.org.za and 

click on ‘Donate’ under the tab 
‘Support us’. 

Alternatively, feel free to contact 
Event Ndlovu at: 

EventN@guidedog.org.za or 
011 705 3512.






